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1. MecTo 4 poJib KA4eCTBEHHON METO/10JIOTHH B HCCJIEI0BAHHUH. 2
KomnuecTBeHHBIE WM KauyeCTBEHHBIE  METOJBl:  HCTOpUYECKas

perpocnektuBa. COIMOCTaBICHHE KOJHMYSCTBEHHBIX M KaYECTBEHHBIX
METOJIOB MPOBEJECHUS COIMOJOTHUECKUX HuccienoBannii. COOTHOIICHHE
oOnacTeld MPUMEHEHHsI KAaUeCTBEHHOTO W KOJUYECTBEHHOTO ITOJX0JIOB B
COITHOJIOTHH. [To3naBatenpHbBIC BO3MOYKHOCTH KauyeCTBECHHOM
METOJIOJIOTUH. TepMUHOIOTHYECKasE crenupuka u TpoOIeMbl BbIOOpA
KaueCTBEHHOM MCCIIE0BATEIbCKON CTPATETUN.

TeopeTnueckne  HMCTOKM  KAueCTBEHHBIX  METOJOB  IPOBEICHUS
COLIMOJIOTHYECKUX  HuccienoBaHnil. @OeHOMEHONOorusl, MOHUMAIoIIas
COILIMOJIOTHS, 3THOMETOJOJIOTHUS, CTPYKTypallu3M, HHTEepIpeTaTUBHAsS
COILIMOJIOTHS KaK MPEANOCHUTKUA Pa3BUTHsI KAUECTBEHHONW METOJO0JIOTHH U
dbopmupoBanusi TOHATUHHOTO amnmnapara. COBpPEeMEHHOE COCTOSIHUE
KauecTBEHHOW Meroaonoruu. OmNucaHWe COLMATBLHOM PEalbHOCTH C
yderoM '"nBoiHOW peduiekcuBHOCTH". JlorMka peanu3anuy HayYHOU
00BEKTUBHOCTH B KQUE€CTBEHHBIX HCCIICAOBAHUSX.

[IpoGnema obecrnieueHus JIOCTOBEPHOCTH u HAJIC)KHOCTH
COLIMOJIOTHYECKON HH(pOpMalMK B KAaYeCTBEHHOM HCCIIEAOBAHUU.
Knaccudukanus kaueCTBEHHBIX HCCleA0BaHUNA. TaKTHKN Ka4eCTBEHHOTO
uccienoBanus. Metroasl 1 UCTOYHUKM HH(popManuu. Jloruka neicTBuii
uccrnenonatens. Poib connanbHOro KoHTekeTa. Jloruka aHanus3a JaHHbBIX
B KAUeCTBEHHOM  HcCcCIelOBaHUU. [IpuHIMO  TpUAHTYISALMU B
KaueCTBEHHOM HCCJIeIOBAaHUH.

2 Hcnoan3oBanne wMeroaa (oOKyc-rpynmnbl B COIHOJIOTHYECKOM 2
HCCJICJOBAHMH.

[onsitue doxyc-rpynnsl. Meton pokyc-rpynnsl — Ka4eCTBEHHBIH METO/]
cOopa coruonornyeckoit nHpopmannu. Mecto Meroa GoKyc-rpymnsl B
CHUCTEME METO/IOB COLIMOJIOTMYECKOTO UCCIEA0BAHNS.

I'pynnoBast nuHaMHMKa W 3THOTrpadUUyecKHil MOJIXOJ KaK OCHOBHBIE
METOJIOJIOTMYECKHE MPUHLIUIBI MeToJa (Gokyc-rpymmsl. MeToauueckue
mpoueaypsl mpoBefeHust (oKyc-rpynmnbl. Meroapl "CHEKHOTO Koma',
BHJICO3AIMCH, "OJHOCTOPOHHErO 3epkana" m apyrue. Pemaromas poiib
MojiepaTopa (OpraHusaropa JUCKyccHn) B OKyC-TpYyIIIIE.

Mertoapl aHanuza AaHHBIX (okyc-Tpynnbl. KonTeHt-ananus. Meton
MEXIPYNIIOBBIX CpaBHeHMW. JIuHrBucrtuyeckuit anamms. Juckypce-
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aHamu3. AHanu3 BUAeoJaHHbIX. COCTaBIIEHHE OTYETa IO Pe3yabTaTaM
poBeAeHus (POKYC-TPYIIIIBI.
['pannubl 1 chepbl IpuMeHEHHS METOAa (HOKYC-TPYIIIBL.

Bo3MokHOCTH NpHMeEHeHHSl W peaju3alHusg MeTOoAa MCCJe0BAHUsA
ciayyad (case study).

CASE STUDY xak crpaterus KadeCTBEHHOI'O COIIMOJIOTHYECKOIrO
uccnenoBanus. CylIHOCTh HCCIIEIOBATENbCKOW cTpaTeruu case study.
Uctopusa passutus meroxa. Kpurepunm wunentudpukanuum case study.
CoBpeMeHHbIE  ONpENENEeHUs W METOAOJIOTMYECKHE  IPHUHIIMIIBL.
Kommenuust P. Vinna. Ilo3HaBaTenbHble BO3MOMKHOCTH Case study.
[IpoexTtupoBanue case study. Jtansl MoyeBoi paboOTHI.

Hcnouab3oBanue 6MorpaguueckKoro Meroia u r.-iyOMHHOI0 HHTEPBbIO
B COLIMOJIOTHYECKOM HMCCJIeI0BAHUM.

buorpaduuecknii METOl B Ka4eCTBEHHOM HCCIeAOBaHUH. VICTOUYHMKH
nHpopmanuu B OuorpapuueckoM wucciaenaoBaHuu. HMcropus >KU3HU.
Uctopus cembu. [Ipobrema MCTUHHOCTH BOCIIOMUHAHUN U BO3MOXHbBIE
crocoObl ee pemieHus. Vcrnonb3oBaHHe pa3iWyHBIX BUJIOB MHTEPBBIO B
OonorpaduueckoM HCCICIOBAaHUU. AHAIU3 BU3YyaJdbHOU WHpOpMammu u
JUYHBIX JOKYMEHTOB.

WNHTepBpl0 B KAayeCTBEHHBIX  HUCCIENOBaHMAX. VHTEpBbIO U
"ecrectBeHHOEe  oOmieHHe". XapaKTEepPHCTHKAa HEKOTOPHIX  BHJIOB
WHTEPBbHIO (rmyOuHHOE, nosry(opMain30BaHHOE, KpeaTHuBHOE,
(dbokycupoBanHoe, HappaTuBHOe). PojeBoe  B3aumMojeiicTBHE B
untepBblo. llonatue pamnmopra. VHTEpBBIO CEH3UTUBHBIX  TEM.
DTUYeCcKHe acleKThl IPOBEJCHHsI ITyOMHHOTO HHTEPBBIO.

XapakTepucTHKA MeTO01a HAOJII0OIeHUsI M €r0 HHCTPYMEHTapHus.
XapakTepucTuka  MeTojJa  HaONIONEHHUS B COLMOJIOTUYECKOM
WCCIIEIOBAaHUU, €ro MeCTO CpeAu JAPYruX METOJIOB.  YCIOBHS
UCIOJIb30BaHUs MeTona HabmogeHus. OcoOEHHOCTH, JOCTOMHCTBA U
HEJOCTAaTKU MPUMEHEHHUs] MeToJa HaONIOJCHUS B PAa3JIMYHBIX BHUIAX
COILIMOJIOTMYECKUX HCCIEI0BAHUMN.

Tunuuneie  HaOmIOZaeMble  CBOWCTBA  OOBEKTOB  UCCIIEOBAHMUSL
OcHoBaHus KI1acCU(pUKAIIUU u Pa3HOBHUIHOCTH METOJIOB
COIIMOJIOTHYECKOTO HAOIOICHUS. OcobenHoctu peanuzanuu
KOHKpPETHBIX  BUJOB  HaOmiogeHusa. OcHOBHbIe  TpeOOBaHUS K
WCIOJIb30BaHMI0O  MeToAa  HaOmiomeHus.  [IpaBunma  paspaboTku
WHCTpYMEHTapHst HaOIOICHUSI. Peanuzanus MpoLenyp
COIIMOJIOTMYECKOTO  U3MEpPEHHUs B  XOJI€ [PUMEHEHHs  MeToja
HaOIIOICHUSI. OueHka  3HAUMUMOCTM U PENPE3EHTATUBHOCTHU
SMOUPHUUYECKON HWH(POpMAllMK, TOJYYEHHOWM C TOMOIIBI0 METoda
HaOIIOICHUSI.

AHaJIU3 JOKYMEHTOB KAK METOJ COIHOJOTMYeCKOro McCcJeJ0BAHUA.
Yacrs 1.

XapakTepucTuKa MeETOJla aHajiu3a JOKYMEHTOB TMpU MPOBEICHUU
COIIMOJIOTHYECKOTO HCCIIEIOBAHUS. PasnoBuaHOCTH MeToJa:
TpaJAUIIMOHHBIN (KaueCcTBEHHBIN) n KOHTEHT-aHaInu3
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(popmanu3oBaHHBIH).

OcHoBanust  Kjaccu(UKAaMM  JOKYMEHTOB ¥ Pa3HOBUIHOCTH
nokyMmeHToB. IlpoGiema s3pika nOKymeHTOB. ConepKaHuE MPOLEayp
BHEIIHETO W BHYTPEHHETO aHaju3a JO0KyMeHTOB. Jlormka mpouemyp
MOHMMAaHUSI TEeKCTa TP TMPOBEJCHWW TPAIUIIMOHHOTO  aHalIM3a
JOKYMEHTOB:  PEKOTHHTHUBHBIX, PENPOAYKTHBHBIX, HOPMATHBHBIX.
KadecTBeHHBIH aHanmM3 CoOJEpKaHUS H CTPYKTYpHl HH(pOpManuy,
cojieprkaleiics B JIOKyMEHTaxX, OCHOBHBIE OIIEpaIlHU.

AHa/IU3 JOKYMEHTOB KAK METO] COLHOJIOTMYECKOr0 MCCJIe0BAHUA.
Yacts 2.

CymiHOCTh M COJZIEpIKaHHME MPOIEAYP METOJla KOHTEHT-aHalln3a
nokymeHTOoB.  OIIEHKAa COOTBETCTBHsI  COJEpXKaHUA M  o0bema
JTOKYMEHTAIBHOW MH(POPMAIIMKA CYIIHOCTU HCCIEAYeMOUW MpPOOIEeMbl U
teMe  ucciaenaoBanus.  ColuanpHble  TPU3HAKH,  OMIIMPUUYECKUE
MoKa3aTean  TpeJAMeTa  HUCCIeNOBaHMS W CHCTEMa  TEPMHHOB,
WCTIONB3YEeMBIX B XOJ€ TMPOBEACHHUS KOHTCHT-aHain3a. CMBICIOBBIE
€AMHULBI (KaTeropuu aHalnu3a), UX HHTEpIpeTalus U COOTBETCTBUE
CUCTeME MPU3HAKOB 00BEKTa HccienoBaHus. EnuHuiel HabmoneHus
(emHMITBI ~ cYeTa) KaK  CEMaHTUYECKHE  KJacTepbl  (KIIMIIE)
COOTBETCTBYIOIIMX CJIOBooOpazoBanuii. ConepkaHue Koaudukaropa
KOHTEHT-aHaju3a U TEeXHHKa ero pa3paboTku. Jlormka u TexHUKa
COILIMOJIOTMYECKOT0 M3MEPEHUs TMpU TMPOBEJCHUM KOHTEHT-aHAIH3a.
Eqununbl ¥ pe3ynbTaThl U3MEpPEHHUs AOKYMEHTAIbHOM HH(pOpMAaIUU.
Pa3HOBHIHOCTH KOHTEHT-aHANM3a, CHUJIbHBIE U Cllabble CTOPOHBI.
Oco0eHHOCTH aHAIM3a CTATUCTHYECKOW U BTOPUYHOM COIMOJIOTHUECKON
(amnupudeckoit) nHpopmanuu.

OnpocHbie MeTO/Ibl, UX PA3HOBUIHOCTH, TPeOOBAHUA K pa3padoTke
uHcTpymMenTapus. Yacrs 1.

Uctopuyeckuii ~ acmekT  pa3BUTUA ~ ONPOCHBIX ~ METOJIOB B
3armagHOeBPONEHCKON U POCCUUCKOIN COLMONOTHH. MeToA0IornuecKre
MIPEANOCHIIKMA HUCIIOJIb30BAHUS, POJIb U 3HAYEHHE OMPOCHBIX METOJOB B
KOMILJIEKCE  COLIMOJIOTUYECKUX  METOAOB  cOopa  uHbOpMaIuu.
[To3HaBaTeIbHO-UCCIIEOBATETLCKAE BO3ZMOKHOCTH OMPOCHBIX METOOB
U TIpeJieNibl UX MpuMeHeHus. MaTepuanbHO-TeXHUYECKUe, (PMHAHCOBBIE U
KaJIpOBbI€ TTPOOIEMBI IIPH UCTIOIB30BAHUN OTIPOCHBIX METOJIOB.
XapakTepucTUKa OCHOBHBIX OIPOCHBIX METOJOB: AHKETHUPOBAHUE U
WHTEPBbIOMPOBaHUE. Pa3HOBUIHOCTU OMPOCHBIX METOJ0B. CTPYKTYpHO-
KIacCU(pUKAIMOHHBIE TMPUHIUIBI TMPOSKTUPOBAHUS HMHCTPYMEHTAPUS
MIPU MCMOJIb30BaHUU ONPOCHBIX METOJIOB. [IpenmMyiiiecTBa U HETOCTATKU
MeTo10B. [Ipobnembl TOCTOBEpHOCTH HH(DOPMALIHH.

PazHoBunHOCTH U criennduka MCTOIB30BAaHUS AHKETHUPOBAHUS. JTaIlbl
aHkeTHoro ompoca. Comuosiornueckasi aHKeTa, €€ JIoTMueckas |
OpraHmu3aoHHas cTpykrypa. OCHOBHBIE MpaBuia pa3padOTKU aHKETHI.
Buzabl BompocoB aHKETHI, BO3MOKHOCTU COLIMOJIOTUYECKOTO M3MEPEHUS
SMITUPUYECKUX UHAUKATOPOB, COACPHKALIUXCS B BOMPOCAX aHKETHI.
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Oco0OeHHOCTH W Pa3HOBUAHOCTH TMPOBEACHUS TeledOHHOIO OIpoca.
Crnenuduka TOATOTOBKM HMHCTPYMEHTapusi. XapakTep BBIOOPKH MpU
poBelieHUU TeledoHHoro ompoca. Crenuduka pa3pabOTKH OllaHKa
TeNe()OHHOTO OIpOCa, XapakTep BOIPOCOB, WX JIMHIBHCTHYECKOE
odopmiieHne, 00beM

BOTIPOCOB.

[TouTOBBINM KM MPECCOBBIN OMPOCH KAK PA3HOBUIHOCTH AHKETHUPOBAHMSL.
Nx  npeumymectBa u  HemoctaTku.  CnocoObl  TOBBIIIEHUS
penpe3eHTaTUBHOCTH IAaHHBIX MTOYTOBBIX M MPECCOBBIX OTMPOCOB.

OnpocHble MeTOAbl, UX PA3HOBUAHOCTH, TPeOOBAHMA K pa3padoTke
HHCTpyMeHTapus. Yactb 2.

Creunduka MIPOEKTUPOBAHUS OnaHka WHTEPBBIO, Habop
WHCTPYMEHTAapuss TpU  TPOBEJCHUM  HWHTEPBBIOMPOBAHUS.  THIIBI
UHTEPBBIO U TPYAHOCTU HX HOpUMEHEHHUs. «OPeKT HHTEepBBIOEPay,
BO3MOYHOCTHU TI0 YMEHBILIEHHUIO ero BiausiHUs. OcobeHHOCTH 00paboTKU
U aHanu3a uHpopManuy, NOJTydeHHOM METO/IOM UHTEPBBIO.

10

Oco0enHocTu ompoca 3KcnepToB. MeToa 3KCHEPTHBIX OIEHOK B
COIHOJIOTNYECKOM HCCJIeNOBAHUM.

OnpeneneHue MeETOJAa AKCHEPTHOW  OLEHKH. MeToa0710rn4ecKoe
000CHOBaHME TPUMEHEHHMS  METOJAa  OKCIEPTHOW  OLEHKH B
COITMOJIOTHYECKOM HCCIICIOBAHNH, €r0 (PYHKIIMH, OCHOBHOE Ha3HAUYCHUE.
O6mactu mpuMeHeHHsI MeToAa. MecTo MeToJa SKCIEPTHOW OICHKHU B
CHUCTEME METOJIOB COLMOJIOTHYECKUX HucciaenoBanuii. Knaccudukarus
AKCIIEPTHBIX METOIOB.

11

CouuomMeTpusi U COIMOJIOTHYECKUI IKCIIEPUMEHT KaK MeTObI cOopa
COIMOJIOTUYECKUX JAHHBIX.

OO61as xapakTepuCcTUKa COLIMOMETPUYECKOTO METO/a; €r0 BO3MOXKHOCTH
u orpanuueHus. KoHIenTyalbHble YCTAaHOBKM B  COIMOMETPHH.
TecToBbIli W OMPOCHBIM AacCMeKThl B COLIMOMETPUYECKOM METOJIE.
Counomerpuyeckue MIPOLIEIYPHI. [Tapamerpuueckuii u
HelapaMeTpuiyeckuid meton B couuoMerpuu. CounuomerpudecKue
KPUTEPUHU, UX BUJIBL.

[Ipouenypa MIPOBEICHUS COLIMOMETPUIECKOTO ompoca.
Counomerpuyeckasi KapToyka: €€ CTPYKTypa M pa3HOBUIHOCTH. Bujbl
3alUCU PEe3YNbTATOB COLMOMETpUUECKOro ompoca. ColroMeTpuyecKas
MaTpula.

Ananus pe3ynbTaToOB COLIMIOMETPUYECKUX HU3MEPEHUI.
Counomerpuueckue  MHAEKCHI M uX  BuAbl.  COLMOTpaMMBIL.
Hcnonp3oBanne cOMMOMETPUUECKOW METOAMKH JUISl U3YUEHUS UepapXuu
TPYNIOBBIX LIEHHOCTEH.

Crenupuka HCMONB30BAHUS OKCIIEPUMEHTa B  COIIMOJOTHYECKHX
HCCIEAOBAHUSAX, €ro BO3MOXXHOCTM U  TpPaHULIBl  MPUMEHEHHS.
Jloruueckast cTpykTypa OHKclepuMeHTa. [lmaHupoBaHME M OCHOBHBIE
CXeMbl JKcrepuMeHTa. KOHTpOJIbHbIE SKCHEPUMEHTAIbHBIE TPYIIIbI,
BUJIbl TIPUMEHEHHUs] U CPEJICTBA MX U3MEpPEHUsT B DSKCIEPHUMEHTE.
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CriocoObl  BHIDABHHMBAaHUSI XapaKTEPUCTHK B  AKCIIEPHUMEHTAIBHBIX
YCIIOBUSIX U KOHTPOJIbHBIX Ipynnax. CTpyKTypa BbIBOJA 10 Pe3y/bTaTaM
HU3MEpPEHUS.

Buapl skcriepuMeEHTOB: TIOJIEBOM, J1abOpaTOpPHBII M E€CTECTBEHHBIM.
Knaccupukanum  conuanbHbIX — OKCIEPUMEHTOB IO  XapakTepy
JIOTUYECKOM  CTPYKTYphl —JOKa3zaTelbCTBa TUINOTE3 U MO  THUIY
CO3/IaBa€MON OJKCIEpUMEHTAIbHOU 00CcTaHOBKU. OCHOBHBIE BHUIBI U
JTambl  JIEATEIBHOCTH  COLMOJIOra B  IMPOBEICHUM  COLMAIBHOIO
JKCIIEpUMEHTA.

Hmozo 22 yacoe

3aBeyromuit kadeapoit
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2 _ CyIIHOCTHOE COZIep/KAaHIE CAMOCTOATENEHOH paboTHI
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