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CoumnanbHasi KBaIMMeTPpHs M €€ OCHOBHbI¢ NMoOKa3aTeau. OCHOBHBIE
MOHATHS COLMAJIBHON KBAIMMETPHUH. PONb COIMAIIBHOW KBAJIMMETPUHU B
counanbHOM  ctepe. [loHsTHS  KayecTBa, Ppe3ylIbTATUBHOCTH U
3¢ (HEeKTUBHOCTD.
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KBanmumerpusi B couHaJbHON padore. DKOHOMUYECKHE MPHUHIUIIBI
commanbHbIX ycnyr. ConumanpHas ycayra MW KadecTBO ycayr. OneHka
KayecTBa COLUAIbLHOIO 0OCTYKHBAaHUS U €€ BUJIBL.

MeTtoapl KBaJMMeTPUH NPH OlEeHKEe Ka4yecTBAa COIMHAJIbHBIX YCJIYT.
Metoapl OlEHKH YpoBHs KadectBa. OICHKa CHCTEM YIIPaBIICHUS
kadectBoM. OmpeneneHue Kod(OPHUIIMEHTOB BECOMOCTH TIOKa3aTenei
kadectBa. OCHOBHBIC TIOJIOKEHUSI OMPEICICHHUSI ONTUMAIBHOTO YPOBHS
kadectBa. OpraHu3aiys NPOBEICHUS OIICHKH YPOBHS KayecTBa YCIYT H
CHCTEM YIPAaBJICHUS Ka4eCTBOM.

MeTtonosoruueckue NPUHIUNBI OLEHKU M YNPaBJEHUS] KavyeCcTBOM
conuaiabHbIX ycayr. O0mue U o01ecucTeMHble MPUHIHUIBL YIIPABICHUS
kauecTBoM.  CroenuaibHble  NPUHIMIBI  YIOpaBICHUS  KAaueCTBOM.
Oco0eHHOCTH CHUCTEMHOTO M TMPOLIECCHOTO TOAXOJ0B K YIPABICHUIO
kauecTBoM. OpMHUpOBaHUE CIICHUATBHBIX (PYHKIIHI CUCTEMBI YIIPaBICHUS
KauecTBOM Ha OCHOBe TpeOoBaHMii cTaHgapToB. DOpMHUpOBaHUE
CHelHalbHbIX (YHKIMH yIpaBICHUS KaueCTBOM MaTPUYHBIM CIOCOOOM.
MexaHu3M COBPEMEHHOTO YIpaBJieHHs KaueCTBOM. KOMIIOHEHTHI U 3BEHbs
MeXaHu3Ma yIpaBiieHHUsl KadeCTBOM. OCHOBHBIE MOJIOKEHUSI TEXHUYECKOTO
peryaupoBaHusl B MEXaHU3ME YIIPABJICHUS KaYE€CTBOM.

MeToabl OLEHKH H YupaB/icHUsI Ka4YeCTBOM COHMAJIBHBIX YCJOYI.
KJ'IaCCI/I(I)I/IKaI_[I/IH MCTOZOB YIHPABJICHUA KAa4YCCTBOM. OpFaHI/ISaHI/IOHHO'
pPacliopAAUTCIIbHBIC  METOJbI  YIIPABJICHUSA  KAYCCTBOM. I/IH)I(eHepHO -
TCXHOJIOTHYCCKHUE MCTOJAblI YIPABJICHUA KauCCTBOM. OKOHOMUYECKHE
MCTOJbI YHPABJICHUA KAa4YCCTBOM. COI_II/IaJ'IBHO-HCI/IXO.HOl"I/I‘-IGCKI/Ie METO/bI
YIIpaBJICHUA KAYCCTBOM. CyIJ_IHOCTB OKCHCPTHBIX MCTOJOB U OpraHU3aluid
pa60T MO0 UX UCIOJIB30BAHUIO IIPH YIIPABJIICHUU KAYCCTBOM. Meton paHroB
U HENOCPCACTBCHHOTO OLICHUBAHUA. Metoa comnocTaBJIeHUS. OI_IeHKa




OENEPAJIBHOE I'OCY JAPCTBEHHOE BIOJIPKETHOE OBPA30OBATEJILHOE
YUYPEXJIEHUE BBICIIET' O OBPA3OBAHIS
«BOJITOT'PAJICKUI TOCY IAPCTBEHHBII MEJUIIUHCKUI YHUBEPCUTET»
MUHUCTEPCTBA 3/IPABOOXPAHEHUSA POCCUIICKOM ®EIEPALINN

OBPA3OBATEJIbHAS ITIPOTPAMMA
HATIPABJIEHU ITOATI OTOBKM 39.03.02 « COLIMAJIBHASI PABOTA», IIPO®UJIb
MEJNKO-COLIMAJIBHASI PABOTA C HACEJIEHMEM, IIPUKJIIAZHOU BAKAJTIABPUAT

YYEBHO-METOJUYECKHUI
KOMIUIEKC
JCLUTTIVHBI

«COLIMAJIBHAS
KBAJIMMETPUS, OLIEHKA
KAYECTBA U
CTAHIAPTU3ZAIIA
COLMAJIBHBIX YCIIVT»

COIJIJaCOBAHHOCTH  JKCHEPTHBIX  JaHHbIX. OOmwue TpeOoBaHHS K
WCCIICZIOBAaHUIO YIIPABIICHUSI KadecTBOM W ero Buabl. Knaccudukarms
BMJIOB MCCIIEJIOBAHUSI CUCTEM YIpaBiieHUs KauecTBOM. OCHOBHBIE METO/bI
nccnenoBanus. OyHKIMOHAIBHO-CTOMMOCTHOM aHanu3. Meroasl ayaura u
CaMOOLIEHKH.

Opra"nu3zanoHHoe TNPOEKTHPOBaHHE KaK 3(PPeKTHUBHbIH MeXaHU3M
yHpaBJeHUs KavyecTBOM COHHMAJBHBIX ycayr. OOumue moJjoKeHus
OpPraHU3al[MOHHOTO IPOEKTUPOBAHUS CHUCTEM YIPABICHUS KaueCTBOM.
Craguu u 3Tansl CO3JaHUsI CUCTEM YIPaBIIEHUsI KauecTBOM. MeToaudeckue
MOJIOKEHHUS MIPENNPOEKTHON MOJATOTOBKU OpraHU3aI[MOHHOTO
MPOEKTUPOBAHUS  CHUCTEM  YIpaBIEHUS KauyecTBOM. Meroanyeckue
MOJIOKEHUSI ~ MPOEKTUPOBAHUS  CHUCTEM  YIPABIEHUS  KAaueCTBOM.
Meroanueckue ITOJIOKEHUS peanu3annuu (BHEApEHUS) u
COBEPIICHCTBOBAHUS OPraHU3AIlMOHHBIX TPOEKTOB CHCTEM YIIPaBJICHUS
KauecTBOM. PoJib mepcoHana M OCHOBHBIE HalpaBiIeHUs AESTEIbHOCTU IO
CHUCTEMHOMY YIIPaBJICHUIO KaY€CTBOM.

Cranpaprusanusi coumuajbHbIX ycayr. ConmanbHas CTaHIapTH3AIUA.
MexayHapoaHble CTaHAAPTHI W HANpPaBJICHHWS Pa3BUTHS BCEOOIETO
VIOPABJICHUS]  KA4eCTBOM. Oomue MTOJIOKEHHUS MIOATBEPIKICHUS
COOTBETCTBUSI TPOAYKIIMU W CHCTEM YIpaBIeHUS KadecTBOM. CXeMbl
NEKJIApUpOBaHUsT W cepTU(HUKAMKM  00S3aTEITHLHOTO  MOATBEPIKICHUS
COOTBETCTBUSI OOBEKTOB TpeOOBAaHUSAM TEXHUYECKUX PErIaMEHTOB.
HopmaTuBHbBIE JOKYMEHTHI 00€CIIeYNBAIOIINE KAYECTBO COMAIBHBIX YCIIYT

KavecTtBo :xu3HU M ero kpurepuu. Vcropuss usyueHuss mnpoOIeMbl
kauecTBa XKU3HU. CyIIHOCTh U MPUPOAA KAaTETOPHUH «KAueCTBO >KHU3HM.
Kputepun omenkun kadectBa KU3HU. WHIOEKCHI U WHTETrpajbHbIE
MOKa3aTen KauecTBa )KU3HU.

Hroro 16 yacos

O6cyxeHo Ha 3aceaHuu Kadeaphl COLMaTbHON pabOThI C KYpCOM MEAaroruku U
obpazoBatenbHbIx TexHosoTHi [AI10, mpotokos Ne Ne 9 ot «24» ampens 2018 r.
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3aBenyrouuii kadeapoit

B.M. UmxoBa



