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VnpaBnenue u kommyHukauus. lloHsTHe KOMMyHUKanuu, ee
CYIIHOCTh M CTpyKTypa. OCHOBHBICE KaHabl W HWHCTUTYTHI
KOMMYHUKanuu. Pounb KOMMYHHUKAIlUM B OOILECTBEHHOM
pa3BUTHH, COIMAITbHO-3KOHOMHYECKOM, IMOJIUTHICCKOH,
pPEerMOHAIBHOM M MEXAyHapoaHoW wuHTerpauuu. Cpencrtsa
MaccoBol WH(GOPMAIIMY KaK OCHOBHON KaHAT KOMMYyHHUKAIIHH.

CouunanpHas U TexHUYeCcKas KoMMyHukanus. Cucrema BUAOB U
(hopMbI KOMMYHUKaIUM. Coneprxanue u 3JIEMCHTEI
koMMmyHukanuu. Mogens I Jlaccaysnmnma.  Cneuunduka
KOMMYHUKAIIUH B UCKYCCTBE, KHHO, TEJICBUJICHUH.

Teopusst MaccoBoii KOMMYHMKAIMH H Ppojb «CBsizeil ¢
00111eCTBEHHOCTHIO» B COBPEMEHHOM 0011ecTBe.

Hctopus pa3BuTHs cBs3ei ¢ 00IIECTBEHHOCTBIO KAaK COLIUAIBHO-
SKOHOMMYECKOT0 peHoMeHa. CucTema IpeBHUX KOMMYHHUKAIUH.
CounanbHO-KOMMYHHMKAIIMOHHAs ~ PEBOJIOLMS:  TOSIBICHUE
andaBuTa — MyTh K MAacCOBOM TpaMOTHOCTH. PeBomtonus B
neyatd. KOMMyHUKallMOHHAs PEBOJIIOIMS HWHIYCTPUATIBHOTO
obmectBa: Tenerpad, tenedoH, pamuo, TeneBuaeHue. HoBbie
CpeAcTBa KOMMYHHUKAallMM B HWH()OPMALMOHHOM OOLIEeCTBE:
KOMIIbIOTE€p,  MHTepHEeT. CBsi3u ¢ OOIIECTBEHHOCTHIO:
MHOroo0Opasue OIpeJesieHuil U MOHATUH. DKOHOMHYECKHE,
MOJINTUYECKUE, WICOJOTMYECKHE U COLUalIbHbIE (aKTOPbI
BO3HUKHOBEHHS U Ppa3BUTHUS HayKH, mpodeccuu M OTpaciu
OusHeca «mMabIMK pUIEHIIH3». 3apoKJIEeHUE «CBsi3ed ¢
obmectBeHHocThio» B CIIA uw  mpomaranaucTckas
neareiabHocth B CCCP.

Pone CO B cOBpeMEHHOM TIpakJJaHCKOM OOIIECTBE U PHIHOYHOM
skoHomuke. llemn u ¢pynkmuu CO. CooTHOIIEHHE TOHSATUH U
¢ynkmuit: CO u pexnama, CO u npomnaranna, CO U MapKeTHHT.
OcHoBHbI€e NpodecCHOHaTbHbIE TEPMUHBI U TOHSTHSL.

Teopun maccoBoil KoMMyHHUKanuu. MaccoBoro ooOmiectBa u
poib CMK. Teopus coumansHoit otBercTBeHHOCTH CMK.
HopmaTtuBHble Teopunm wmaccoBo KoMMyHUKauuu. Teopus
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orpanudeHHbIX 3PdexktoB CMK. Teopus nByXcCTyneHUaTOH
KOMMYHHUKAIUH. Kputnueckue TEOpHUH MacCOBBIX
KOMMYHHUKAIUH.
CouumasnbHble IMOCIEACTBUS U OCOOEHHOCTH MEXKINYHOCTHOM,
CHeMaTM3upoOBaHHON  (mpodeccnoHalbHON) W MacCOBOM
KOMMYHUKAIUH.

3. | IIpaBoBoe M ITHYeCKOe OfecrieyeHHe /1esiTeJIbHOCTH B cepe
cBsi3eil ¢ 001IeCTBEHHOCTHIO.

Otuka u npodeccuonansueie ctanaaptel B CO. Buasl Kogekcon
npodeccuoHabHOro nopeaeHus: PR-cnenmanucra: Adunckuii n
JIuccabonckmit konekcel IPRA, Pumckas Xaptus ICCO wu
AKOC, Kopekc mnpodeccroHanbHblx cTaHmaptoB PRSA,
Hexnapanust stmdeckux npuHounoB PACO. Cepruduxanus u
muneHsupoanue  npodeccuonamoB B CO.  Begymme
HaIMOHAJIFHBIE U MEXyHAPOJHbIE OObEIMHEHUS CIIEUAINCTOB
B obOmactu cBsized ¢ OOIIECTBEHHOCTHIO:  Poccuiickas
Accommanus 1o cBsA3siM ¢ obmiectBeHHOCTRIO  (PACO),
EBporneiickas Kondenepauus cBsizeli ¢ 00IIECTBEHHOCTHIO
(CERP), MexnynapogHas Acconuanusi 1O CBS3SIM  C
obmectBeHHocThIO  (IPRA), KpynHelimme MexayHapoIHbIE
HE3aBUCHMBbIE KOMIIAHUU M CETH areHTCTB B OOJIACTH CBS3EH ¢
obmiectBeHHOCThIO.  [IpaBoBoe  obecmeueHue  cBsizell ¢
OOIIECTBEHHOCTBhIO.  3aKOHBI ¥ HOPMAaTHBHBIE  AKTHI,
perynupymoiue 00IIECTBEHHYIO u KOMMEPUYECKYIO
nestenbHOCTh. Denepanbubie 3akoHbl 0 CMU, pexname, 3amure
npaB notpebuteneit. HedhopmansHbie criocoObl peryinpoBaHus
B 00JacTH CBsi3ed C OOIIECTBEHHOCTHIO: TPATUIMH, HOPMBI,
MopaJb, o0iecTBeHHOE MHEeHUE. [IpuHIUNIbI, Kiaccudukanus u
OCHOBHBIE HampaBJI€HUs ycIyr B o0JacTHM CBsi3ed C
00I1IECTBEHHOCTHIO.

4. | IloHsiTHe 1 KOMMYHUKATHBHbIE (PYHKIMH UMHUIKA B CBA3AX
€ 001IECTBEHHOCTBIO.

Nmumk: comepkaHue W pojb B IMpoOIEccCe KOMMYHHKAIUU.
CymurHocts nonsaTus "Mmumx ToBapa". UMUK 1 CyObeKTUBHBIN
oOpa3. OcHOBHBIE coOCTaBisOlIME HUMHKA. DaKTOpHI,
BIUSIOIIUE HA BOCHPHUATHE MMHUKA. TEXHOJOTMM IOCTPOCHUS
nMuKed. [ToHsTHE KOPIOPaTUBHOIO MMMJIKA, KOPIIOPATUBHOU
KyIbTyphl, (upmenHoro ctuiast. @dopMupoBaHHe HMHKA
yupexieHus 31paBooxpaHeHus. TpeboBaHus, MpeabsBIseMbIe K 6 9
CBS3IM C OOIECTBEHHOCTbIO B opraHuzanusx. OtTaenbHble
aCmeKThl CBSI3€M C OOIIECTBEHHOCTHIO TIO (HOPMHPOBAHUIO
J0BEpUsl K OpraHuM3alnuy, B3aumooTHomeHus co CMU, c
00IIIeCTBOM, C COTPYIHHKAMHU, C TOTpeOUTEIIMU; (PUHAHCOBBIE
OTHOILCHMS, MOJUTHYECKHE OTHOIIEHUs. OmnpeneneHue OpIHaa.
Cocrasisrone SJIEMEHTHI OpoHIa Kak LEJIOCTHOMN
MapKETUHTOBOMl ~ CHCTEMBI. Knaccugukanus OpeH/10B.
Konnenmust  gopmupoBanusi  Oponna, [lozunmoHupoBaHue
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OpaHa.

5. | Peki1ama U MeuaniaHUpPoOBaHue.

IlonsaTHe pexkslaMHOM KOMMYHUKAlUM, €€ LEeIM U OCHOBHBIC
cocrapisirone. IP(HEKTUBHOCTh PEKIAMHOM KOMMYHHUKAITUH.
[lonsiTe MenuamiaHUPOBAHUS, MEIMAKaHAT U MEAUAHOCHUTEIIb.
MenuaninanupoBaHue KaK COCTAaBJISIOIIAS peKIaMHOK
kamnanuu. llenmn wu 3amaunm  MeauarIaHUPOBAHMS. DTarlbl
MEIHaIUIaHUPOBAaHMS, OXBAaT  ayAUTOPUUM U KOJIMYECTBO
peKJIaMHbIX KOHTakToOB. Co3/1aHe Meauariana Juisi peKJIaMHOU
kamnanuu. Meaua-6pud. OCHOBHBIC XapaKTEPUCTHKH, CPOKU U
CTpyKTypa MmeauariaHa. [loka3arenn, KOTOpPbIE HCHOJIb3YIOTCS
JUI  OLICHKM KOHIIENIMU MeIuaruiaHupoBanusa. Kpurepuu
aHaiM3a W BBIOOpPA CPEACTB PACIPOCTPAHECHUS] PEKIIAMBI.
Ocobennoctu pexiiaMmbl B pa3nuaabix CMU, ux TOCTOMHCTBA U
Henocratku. Peknama B mpecce. Pexnama Ha TeneBUIICHUM.
Pexnama Ha paguo. Pexiiama B MaTepHeT. Criennduka pekiiampl
MEJUIIUHCKUX YUPEKICHUN U METUITMHCKUX YCIIYT.

6. | OcHOBHbIE OpPraHU3alMOHHbIE CTPYKTYpPbl B CBSI3fIX €
0011eCTBEHHOCTBIO.

[Ipouecc BnusiHUS CcOy>KO CBsA3el C OOILIECTBEHHOCTHIO Ha
OOIICCTBEHHOE MHCHHE: OIPEICICHUE MEICBOW M KIIOUYEBOM
ayTUTOPUH, BHYTPEHHSISI M BHEIIHAS AyAUTOPUU, MOKYMATEIH-
NOTPeOUTENN, IKYPHAIHCTHI KaK  KIIOYeBas  ayIUTOPHSL.
OmnpeneneHre MOHITUN <«JTUACPHI OOIIECTBEHHOTO MHEHHUS» U
«TpyHIbl OCOOBIX HHTEPECOB», IKOHOMHUYECKOE, (DHHAHCOBOE
co00IIeCTBO, MOJUTHYECKAS], COLINO-KYJIbTYpHasl, KIIepUKaJIbHas,
npodeccuoHanibHasi  cpena. (OCHOBHBIE  OpraHU3AI[MOHHBIC
ctpyktypsl B CO: He3aBUCUMBIH  KOHCYJIbTaHT-IKCIEPT,
KopriopaTuBHbIi ~ PR-gmemapramMeHT, THIIOBOE  areHTCTBO,
koHcantuHronast ¢pupma nmo CO, He3aBUCHMAsT MEXAyHApOIHAS
KOMITaHUs, MEXIYHAPOIHAsl CETh areHTCTB. 3ajaud, (YHKIUH,
cTpykTrypa otaenoB U ciayx0 mo CO B rocyaapCTBEHHBIX
OpTaHU3aIMAX M YUPEKIACHUAX, OOMIECTBEHHBIX 00BETUHEHUSX,
KOMMEpPUECKHX  CTPYKTypax, MONUTHYECKUX  TMapTHsIX.
CTpyKTypa THIIOBOTO areHTCTBA M KOHCAITHHTOBOW (DUPMBI B
obnacTH cBsA3el ¢ obmecTBeHHOCThI0. DyHKIMK U 3a1a4un PR -
cnenuanucta B padore ¢ kanamamu CMU (media relations).
Paznuuust ¥ cXoAcTBO B paboTe CHEIMaINCcTa MO CB3SAM C
OOIIECTBEHHOCThI0 U Tpecc-cekpeTapsa. [Ipodeccuonanbhbie
CTaHJapThl BO B3auMooTHomIeHusix co CMMU. Opranuzanus
CITYOBI CBsI3el ¢ OOIECTBEHHOCThIO B MEUITMHE.

7. |CBaA3M ¢  OOWIECTBEHHOCTBID B  TIOCYAapCTBEHHBIX
CTPYKTYpax.

CBs3u ¢ OOILECTBEHHOCTHIO B TOCYAAPCTBEHHBIX CTPYKTYypax. 6 9
Ponrs PR B rocymapcrBeHnoil cucreme. Monenu cBszed ¢
OOIIIECTBEHHOCThIO B T'OCYAAPCTBEHHBIX opranuzamusx. Ilemu
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CBsi3ell C OOLIECTBEHHOCTHIO B TOCYIApPCTBEHHOM YITPABIICHHUH.
Ortmmuamst B CO - CTPyKTypax TrOCyJapCTBEHHOTO M OH3HEC
ynpasieHus. CyObekTel rocynapcTBeHHoro PR —  pobiHKa.
CtpykTypa poccuiickoro rocyaapctBeHHoro PR - pbiHka.
[TpoGieMbl B3aMMOOTHOIICHU PETHMOHAIBLHBIX OPTraHOB BIACTH
u CMMU. Ilpecc-kmunnuur kak PR - texnonorus. Poms PR B
rOCy/lapCTBEHHOH  CUCTEME. [lepcriekTuBBI  pa3BUTHS
roCyJ1apCTBEHHOT0 pbiHKa PR.

8 |CBasm ¢  OOLIECTBEHHOCTHIO B  HEKOMMeEPYECKHX
OpraHu3anmsx.

Hexkommepueckue  opranuzanuu —  TMOHATHE, (yHKUUWH,
xapakTepHble  uyepThl. Cneunpuka  QyHKIMOHUPOBAHMS
HEKOMMEpPYECKMX OpraHu3auui B coBpemeHHoM Poccun. Ponb
CBsi3ell C OOLIECTBEHHOCThIO B HEKOMMEPYECKOM CEKTOpE.
OcoOeHHOCTH B3aMMOACHCTBUSI HEKOMMEPUECKUX OpraHH3aIui
co CMMU. I1y6nuuHbIi XapakTep AeATeIbHOCTH OOIIECTBEHHBIX
o0benuHeHni. Jl0OpOBOJBUECKUI TPyA W BOJOHTEPCTBO B
HEKOMMEPUYECKHUX OPraHU3aLMSIX.

9. | PR-TexHO10rMM B MpPUBJIeYeHUH HHBECTULIMIA.

AKTyaJabHOCTb IPUBJICUEHHUS] WHBECTULUH B cdepe MEIUIIMHBI.
[TonsiTue cioncopunra, ¢panapaii3uara. biarorBOpuTenbHOCTD —
Kak BO3MOXHBIH Buj  PR-mestensHoctu.  OcoOeHHOCTH
OIaroTBOPUTEIBHOCTH B ['ocynapcTBeHHBIX U
HErocyJ1apCTBEHHBIX YUPEKIACHUSAX. [ToneunTenscTBoO. 6 8
Wctounuku ¢unancupoBanus B (angpaiisunre. lLleneBbie
MEPOIPUATHS 1O  HPHUBJICYEHUID  CPEACTB.  ['paHTHI
Opranuzanuu  Bbljarolmue TpaHThl. Jrtanel  Panapaii3uHra.
OcOoOeHHOCTH  BEIEHUS IEPEroBOpPOB IpU  MPUBJICYCHUU
VHBECTHIIMM.

10. | ba3oBble 1okyMeHTHI 10 PR.

Buner pabounx PR-gokymMeHTOB, MCHOIb3yeMbIX B paboTe co
CMMU, ueneBbIMH ayIUTOPHUAMHM W TPEABSBISEMbIE K HHUM
TpeOoBaHus;  onepaTuBHbIE  pabouyne  MH(POPMALMOHHbIE
JOKYMEHTBI: Tpecc-penu3 (aHOHCUPYIOIIUH, MPOMEXYTOUHBIH,
UTOTOBBIA, KOpPHOpATHBHBINA), WH(POPMAIMOHHAS  CIpaBKa
(OpKrpayHm), mpecc-KUT, 3asBlIeHUE I eYaTd, MHTEPBbIO JUIs
neyaTd (OYHOE, 3a0YHOE, KOMOWHHUPOBAHHOE, BHUPTYaJIbHOE),
nHpOpPMAIlMOHHBIMN  OrojuleTeHb  (newsletter), KBapTalbHBIHA 6 8
MH(OPMALIMOHHO-aHAIUTUYECKUIT OTYeT, 3asBKa KJIMEHTa Ha
PR-ycnyru (PR-brief), 6uorpaguueckas cnpaska, mpecc-10chbe,
aHAJIMTUYECKasl CIIpaBKa, CTaTbd OIPOBEPKEHUE, «KpacHas
nmanka — KpusucHoro — pearupoBanus  («red  forlder»)y,
npuriamesne Ha PR-meponpusitme, aHKeTa-ONpOCHBIA JIHCT,
pacrieyatka 6a3 naHHbIX 1eneBblx CMU u ayauropuit, crieHapuii
PR-meponpusiTHsi, aHKEThI U OMPOCHBIE JIUCTHI, (POTOMOAOOPKH U
¢doropenopraxku. MMupkeBble KOPIOPAaTHUBHBIE JOKYMEHTHI:
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NPE3CHTAIlMOHHBI  Oykjer, KoprmopatuBHas (pupmenHas)
MHOTOTHpPa)XHasA rascra, 6YKJ'ICT ((HpO(l)I/IJ'IB (bI/IpMBI», rOJIOBOM
OTYeT, MUCbMO K aKIMOHepaM, HCTOpUsi (JIETONHUCH) (UPMBI,
6H0rpa(fp1/1;1 BBICIIEIO0 PYKOBOJCTBA, CJ'I&fII[OBBIfI, BI/IIICO(i)I/IJ'II)M
WA KOMITBIOTEpHAs Mpe3eHTaus, noprdonmo. MIHTepakTuBHbIE
SJICKTPOHHBIC HMHUKECBBIC JOKYMCHTBI B HHTCPHETE.
Cayxebnsle  PR-moxymentsi:  PR-brief,  pacnpenencuue
00s13aHHOCTEH MCXIY KIHMCHTOM MW arcHTCTBOM, rmocraTeiHas
pa3buBka OropkeTa. Bupl pabounx MeponpusTHii.
HTtoro 60 88

OO6cyxaeHo Ha 3aceianny Kadeapbl dKOHOMUKHU U
MeHepKMeHTa, MPoTokoi Ne 11 ot «15» utons 2020 r.
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