TemaTHuecKkHuii JIAH 3aHATHI JEeKIIHOHHOI0 THIIA
no aucuuninie «IMIOBEAEHHUE MOTPEBUTEJEMN»
AJIs1 00y4aI0IMXCH
10 HATIPABJIEHUIO MOATOTOBKU «MeHeIKMeHT», NPoPumib «CTpaTerndecKuii MeHeIKMeHT
U MAPKETHHT B 3IPaBOOXpPaHeHN W (YPOBEHb MarucTpPaTypbl)
B 2022-2023 yyeOHOM roay

2.3.1. OuHo-3a04Has Gopma oOyUYeHUs
Ne Templ 3aHATHH JTEKIIMOHHOI'O TUIIA Yacel

(akameM.)

1. [ToBenieHKe MOTPEOUTENEH: IPEIMET U OOBEKT. !
IToBenenune morpedbuteneit u ero uccieaopanue. Uto Takoe

NOBEACHUE MOTPEOUTENEH U 3a4eM €ro M3ydaTb. DBOJIOLHUA
noBeneHusi motpeduteneid. DyHAaMEHTANbHBIE MPUHIIUITHI
NoBeACHUS  moTpedurteneil. MapKeTUHIroBas  CTpaTerus 2
OpraHu3alliii, OpUEHTUPOBAHHBIX Ha mNoTpeduTeneil. Mecto
IOBEJICHUS MOTPEOUTENs NPU aHAIN3E€ PBIHKA U PHIHOYHOMN
crparerud. Crparerun  (QOopMHpPOBaHUS JIOSUIBHOCTH U
yJIEpKaHKs KIMEHTOB.

2. MapKeTHHIOBbIE METOJABl HCCIIECIOBAHUS TOBEICHUS
norpedures.!

Ponb uccrnenoBanuii moTpeOUTENHCKOTO MOBEACHUS B
CUCTEME PEryJsipHOro MapkeThHra. PaccMoTpeHue MeTooB
UCCIICJIOBAHMSI, TNPUHIMUIOB M  TEOPUH  COLHUAIBHBIX,
IICUXOJIOTMYECKUX U IKOHOMUYECKUX HAyK B MPUMEHEHUU K
U3YyYEHUI0 MOTPEOUTENhCKOro mnoBeaeHus. CpaBHUTEIbHBIN 2
aHaIu3 MOBEJEHYECKOTO, HKOHOMHUYECKOTO U
COLIMOJIOTMYECKUX TIOJXOJ0B K H3YYCHHIO NOTpeOUTene,
KpUTHYECKass  OIEHKa W  HalpaBJICHUS  Pa3BUTHUAL
KonuuecTBeHHbIE M KaUECTBEHHbBIE MCCIIEOBAHUS TTOBEACHUS
norpeduteneil. Onpockl, HaOIOAEHUE, TTTYOMHHOE UHTEPBBIO,
doxkyc-rpynmna. [lcuxorpaduka Kak METOJ U3MEPEHUS CTUIIS

KU3HU.
3. [IpunsTre pelieHus norpedurenem.!
[Ipouiecc mpunsaTHs pemieHus norpedurenem. Monaens
IIPUHSATHUSA peleHus OTpEOUTEIEM. IIepemeHnHsble,

GopMmupyrole mnpouecc NpuHATUA perieHus. Daktopsl,
BIMSIONIME  HAa  PACIIMPEHHE  pelIeHUs  MNpOOJIEMBI.
[Tpennokynounsie mnpouecchl. (Oco3HaHHE MOTPEOHOCTH.
ITouck. Onenka BapuaHToB. Ilokynka. Buabsl nOKymok.
Po3HMuHasg TOProeis M IpoLEcC MOKYINKH. JleTepMHUHaHTBI
yclexa pPO3HUYHOIO IPOJABLA. YCTaHOBJIEHUE KOHTAKTa C




notpeburenem. [locnenokymnounsie mpoueccel. [loTpednenue.
OLeHKa pe3ysIbTaToB NOTPeOICHNS.

NHnuButyanbHbIC JETCPMUHAHTBI TIOBEACHUS
norpedures.!

Hemorpadus, ncuxorpaduka U JAYHOCTb. MoTHUBaIUs
notpebuteneit. Kimaccuduxanus norpedHOCTE MOTpeOUuTEIIs.
MoTtuBamoHHbI KOHGIHUKT. becco3HaTenpbHas MOTHBAIIHUH.
MaHumyisiiuu ~ MOTPeOUTENTHCKUM — TOBEJICHUEM.  3HAHMUS
norpebuteneir.  YOexneHus, YyBCTBA M  HaMEpPEHUS
noTpeduTenei. Y CTaHOBKH U CTEPEOTHUIIBI MOTPEOUTETHCKOTO
nosenenns. Yacte 12

NuanBuayanbHbIe JIeTEepPMUHAHTHI MOBEICHUS
norpeburens.!

Hemorpadus, ncuxorpaduka U JUYHOCTb. MoTHBanus
norpebuteneil. Knaccudukanus norpedHOCTEH NOTPEOUTENS.
MotuBaunoHHbIH KOH(MIUKT. becco3HaTenbHas MOTHBALUH.
MaHunynsiuquu  NOTPEeOUTENbCKUM  MOBEJCHUEM. 3HAHUSA
norpebureneil.  YOexaeHus, UYyBCTBA U  HaMEpEHUs
noTpeduTeneil. YCTaHOBKH U CTEPEOTHUIIBI MOTPEOUTETHCKOTO
noBejienus. Yactp 22

Bivsinue BHENIHEN CPEbl HA OBEAEHHE NOTPEOUTENS. !

Kynbprypa, sTHHYECKas MPUHAMIECKHOCTD U COLUAIIbHBIN
KJjacc. Biusane ceMpn U qoMoxo3siicTBa. JKU3HEHHBIN ITHUKIT
ceMbH. BnusHue rpynmnel W BIWSHUE JIMYHOCTH. BimsHue
pedepeHTHOM rpymbL.>

HUtoro

12

' — tema nexuuu

2 — CYIIHOCTHOE COJEPKAHUE JIEKINU

2.3.2. 3aounas ¢opma oOydeHuUs

TeMbl 3aHSATHN JIEKIITMOHHOT'O THUIIA

Yacer
(axageM.)

[ToseneHne MOTpeOUTENEH: IPEAMET U OOBEKT. !
[loBenenue norpedureneil u ero uccienoanue. Yto Takoe

IIOBEJICHUE MOTPEOUTENEH U 3a4eM €ro M3ydaTb. DBOJIOLUSA
noBefeHuss mnorpedureneidl. dyHaaMeHTaIbHbIE MPUHIUIIBI
noBeleHus1 Mnorpebuteneidl. MapkeTUHroBass  cTpaTerus
OpraHM3alyii, OpUEeHTUPOBAHHBIX Ha mHoTpedureneil. Mecro
HOBEJICHUSI MOTPEOUTENs MPHU aHAINW3€ PBIHKA U PHIHOYHOMN




crparerun. Crparerud  (QOPMHPOBaHMS  JIOSJIBHOCTH U
yAEPKAHUS KIMEHTOB.

MapKeTUHIOBblE METOJABl HMCCIIEIOBAHUS IOBEACHUS
norpeburens.!

Pons uccnenoBanuii moTpeOUTENIBCKOTO TMOBEACHUS B
CUCTEME pEeryJjsipHOro MapkeTuHra. PaccMorpeHue MeTozoB
UCCIICJIOBAHMSI, TNPUHLUIIOB M  TEOPUM  COLUAIbHBIX,
IICUXOJIOTMYECKUX U DKOHOMUYECKUX HAyK B NPUMEHEHUU K
U3YyYEHUIO MOTPEOUTENBCKOTO MoBeaeHUs. CpaBHUTEIbHBIN
aHaIu3 MOBEJEHYECKOTO, HKOHOMHUYECKOTO U
COLIMOJIOTMYECKUX TOJXOJ0B K H3YYEHHMIO NOTpeOuTenei,
KpUTHYECKass  OLIEHKA W HaNpaBJICHHUs  Pa3BUTHSL.
KonuuecTBeHHbIE U KaYECTBEHHBIE HCCIEIOBAHUS TOBEACHUS
norpeduteneil. Onpocel, HaOIOAEHUE, TTTyOMHHOE UHTEPBBIO,
¢dokyc-rpynna. Ilcuxorpaduka Kak METOJ U3MEPEHUST CTUIISA
KU3HU.

[IpunsTHE perieHus norpedurenem.!

[Ipouecc npunaTus pewmeHus norpedurenem. Monens
IPUHATHUS peleHus NOTpEOUTENIEM. [lepemenHbIE,
dbopmupytone mpoiecc NPUHATHS perieHus. DakTopwl,
BIMSIONIME  HA  pacCUIMpPEHHE  pelIeHHUs  MpPOOJIEMBI.
[Ipenmnokynounsie mponecchl. (Oco3HaHHE NOTPEOHOCTH.
ITouck. Omnenka BapuaHTOB. I[lokynka. Buuabl TOKYIOK.
Po3Hnunas ToproBisi M mponecc NOKYNKH. JleTepMUHAHTBI
ycrexa pPO3HUYHOIO NpPOJAaBLA. YCTAHOBJIEHUE KOHTAaKTa C
notpeobutenem. [locnenokynounsie nponecchl. [loTpebaenue.
OLeHKa pe3yIbTaToOB NOTPEOICHNS. >

NHnuButyanbHbIC JETCPMUHAHTBI TIOBECHUS
norpeburens.!

Hemorpadus, ncuxorpaduka U JUYHOCTb. MoTHBanus
notpebuteneit. Kimaccuduxaius norpedHOCTEH MOTpeOUuTEIIsI.
MoTtuBanmoHHblii KOHGIUKT. becco3HarenbHass MOTHBAIUU.
MaHunynsiuu ~ nMoTpeOUTENbCKUM  MOBEJICHUEM. 3HAHUS
norpebuteneir.  YOexneHus, YyBCTBA M  HAMEPCHUS
noTpeduTenei. YCTaHOBKH U CTEPEOTHUIIBI MOTPEOUTETHCKOTO
nosenenns. Yacte 12

NHauButyanbHbIE JNETEPMUHAHTBI NOBEACHUS
norpedurens.!

Hemorpadus, ncuxorpaduka U JIUYHOCTb. MoTHBanus
norpebuteneil. Knaccudukanus norpedHOCTEH NOTPEOUTENS.
MoTuBauMoHHbIM KOHGIUKT. becco3HarenbHass MOTHBAaIUU.
MaHunynsiuquu  NOTPEeOUTENbCKUM — IOBEJEHUEM. 3HAHUSA
norpebureneil.  YOexaeHHs, UyBCTBA U HaMEpEHUs




notpeduresnei. YCTaHOBKH U CTEPEOTHUIIBI MOTPEOUTENHCKOTO
nosesienus. Yacrp 2°

5 Bnusnue BHEIIHEN cpelibl Ha TTIOBEICHUE HOTpe6I/ITeJ15L1
KynbTypa, sTHUYECKast NPUHAJICKHOCTD U COLIMATIbHBIN

Kiacc. Buusaue ceMbu M JOMOXO035KcTBa. JKU3HEHHBIH LUK 2
ceMbd. BiusHWE TpyNnnbl M BIUSHUE JIMYHOCTH. BiusHue
pebepenTHOM rpymmbL.>

Hroro 12

' — rema nexuun
2 — CYIIHOCTHOE COAEPKAHUE JEKIUH

OO6cyxaeHo Ha 3aceiannu Kaeapbl dKOHOMHUKH U
MeHeKMeHTa, MPOoToKoa Ne 13 ot «01» utons 2022 r.
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