TemaTHuecKHii IUIaH CAMOCTOSITEILHON PA0OTHI CTYEHTA
no aucuuminie «IMIOBEAEHHUE IIOTPEBUTEJIEN
AJIs1 00y4arouXxcst

10 HATIPABJIEHUIO MOATOTOBKU «MeHeIKMeHT», NPoPumib «CTpaTerndecKuii MeHeIKMeHT

U MAPKETHHT B 3IPaBOOXpPaHeHN W (YPOBEHb MarucTpPaTypbl)
B 2022-2023 yyeOHOM roay

2.5.1. Ouyno-3a0uHas Gopma oOydeHUs

Tema camocTOATENBHOM pabOThI

Yacel
(akameM.)

[ToBeneHue MOTpeOUTENEH: IpeAMET U 0OBEKT. !
[ToBenenne motpeduTeneld W ero wuccienoBanue. UYto Takoe

MOBEJACHUE MOTPEOUTENE M 3a4eM €ro M3ydarb. DBOJIOLUS
noBeneHuss noTpebuteneii. @DyHIAMEHTANbHBIE MPUHIUIIBI
noBefeHUsl  norpedbureneid.  MapkeTHMHroBas  CTparerus
OpraHu3alliii, OpPUEHTUPOBAHHBIX Ha moTpeduTeneil. Mecto
NOBEJICHUSI MOTPEOUTENsT NIPU aHAIM3E€ PbIHKA U PHIHOYHOU
crpaterud. Crparerun  (QOpMHUpPOBAaHUS  JIOSUIBHOCTH U
yJEpKaHUs KIMEHTOB.

6

MapKeTuHTOBbIE METOJbl WCCIICOBAHUS IOBEJCHHS
norpedurens.!

Ponp wuccnenoBanuii MOTPEOUTETHCKOTO MOBEICHHS B
CHUCTEME pEryJsipHOro MapKeTuHra. PaccMmoTpeHune MeTonoB
UCCIIC/IOBAaHMSI,  NPUHIUIOB W  TEOPHHA  COLMANIBHBIX,
NICHXOJIOTHYECKUX U DKOHOMHUYECKMX HAyK B NPUMEHEHUH K
U3YYECHUIO TOTPEOUTENbCKOro MoBeAeHUA. CpaBHUTEIbHBIN
aHaJM3 MOBEIEHYECKOT0, SKOHOMHYECKOTO U COIMOIOTUIECKUX
MOJIXOJI0B K M3YUYEHHUIO MOTpeOUTENneil, KpUTHUECKas OLEHKA U
HampaBieHus: pa3BuTHs. KonudecTBeHHbIE M KaueCTBEHHBIC
WCCIICJIOBAHHUS MIOBEICHUS noTpeduTene. Omnpocsl,
HaO0JI0ICHHE, rNyOMHHOE  HMHTEPBBIO, doxyc-rpynmna.
[Tcuxorpaduka Kak METO M3MEPEHHS CTHIIS KU3HH.

10




[IpunsTHE pEleHus OTpeduTeneM. !

[Ipouecc NPUHATUS pelleHHs HoTpeduTeaeM. Mogens
IPUHATHS peneHus OTpeOUTENEM. [lepeMeHHEIE,
GopMupyIOIME TpOLECC INPUHATHS —peleHus. DakTophl,
BIMSIOIIME  HA  PACIIMPEHHE  DPENIEHWs  HPOOIIEMEL
[peanoxynounsie npoueccsl. Oco3nanue norpedHocty. [onck.
Ouenka BapuanToB. Ilokynka. Bumel mokymok. PosHudHas
TOProBIs M MPOIECC MNOKYNKH. JIeTepMUHAHTHI —ycrexa
PO3HMYHOTO  NPOJAABIA.  YCTAHOBJIEHHWE  KOHTAaKTa  C
norpebutenem. Ilocnenokynounsie mpouecchl. IloTpebnenue.
O1eHKa pe3ysIbTaToB MOTpedIeHus.

10

NuauBuyaibHbIe JE€TEPMUHAHTBI NOBEICHUS
norpedurens.!

Hemorpadus, ncuxorpadguka v JIUYHOCTh. MoTUBaLUS
notpedbuteneil. Knaccupukanuss morpeOHOCTEH MOTpeOUTEIS.
MoTtuBanmoHHbIi KOHQUUKT. becco3HarenbHas MOTHBALUU.
MaHunyiasauun  NoTpeOUTENbCKUM — IOBEIEHUEM.  3HaHUs
norpedbureneil.  YOexaeHus, 4yBCTBA M HaMEpEHMs
notrpedureneil. YCTaHOBKM U CTEPEOTHIIBI MOTPEOUTENHCKOrO
NoBeIeHNs..>

10

BiusiHue BHENIHEN Cpebl Ha OBEIEHUE TOTpeOnTes. !
KynbTypa, sTHHUYECKAas NPUHAIIEKHOCTh U COLUAIBHBIN
Ki1acc. BiausHne ceMbu M IOMOXO03gMCcTBa. JKW3HEHHBIN UK
ceMbu. BrnusHME Trpymnnsl U BIWSHHUE JIUYHOCTH. BinsiHue
pedepenTHOM rpymnibL.>

10

Hroro

46
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2.5.2. 3aouHasa popma oOydeHUs

Tema camocTosTENBHON pabOTHI

Yacrl
(akamem.)

[ToBeieHue OTPEOUTENEN: IPEAMET M OOBEKT. !
[loBenenne mnorpebuteneil um ero wucciegoBanue. Yto Takoe

NOBEJIEHUE MOTpeOuTeNneil U 3ayeM ero u3ydaTb. DBOJIIOLMS
noBesieHuss noTpebuteneii. @DyHIaMEHTAIbHBIE MPUHIUIIBI
noBeleHus  moTpebuteneil.  MapkeTuHroBast — CTpaTerus
OpraHM3aluii, OPUEHTHUPOBAHHBIX HA moTpedureneil. Mecto
NOBEACHUS TNOTPEeOUTENs] NpPH aHAIW3€ pPbIHKA M PHIHOYHOMN
ctpareruu. Crparerun  QOpMUpOBaHUS  JOSJIBHOCTH U
yIepXKaHus KJIUEHTOB.

15

MapKeTUHIOBbIE METOJIbl HUCCIEAOBaHUSl IOBEJIECHUS
norpedurens.!

Ponp wuccnenoBaHuii MOTpEeOUTENICKOTO TOBEACHUS B
CUCTEME pEeryJjisipHOro MapkeThHra. PaccmoTpeHune MeTol0B
UCCIICOBAHUS, TPUHIMIOB W  TEOPUM  COLUAIBHBIX,
MICUXOJIOTUYECKUX M DKOHOMHUYECKUX HAyK B IMPUMEHEHUU K
U3YYEHUIO TOTPeOUTENbCKOTO moBeneHus. CpaBHUTENbHbBIN
aHaJIN3 [MOBEAECHYECKOT0, SKOHOMUYECKOTO U COLIMOJIOTUYECKUX
MOJIXOJI0B K M3YUYEHHUIO MOTpeOuTeNnel, KpUTHUECKas OLEHKa U
HampasieHUs: pa3BUTHs. KoOJIMYECTBEHHBIE U KayeCTBEHHBIE
MCCIIEIOBAHNS ITOBEJICHUS NOTpeOuTENEH. Ormpocsl,
Ha0II0JIeHKE, ri1yOMHHOE UHTEPBBIO, dbokyc-rpynna.
[Tcuxorpaduka Kak METO M3MEPEHHS CTHIIA KU3HH.

15

[IpunsTHE peleHus norpedurenem.’

[Tpouecc mpuHATHSA pelieHus norpedureneM. Mojenb
IIPUHATHUSA peuieHus OTpEOUTETIEM. IlepemenHsIe,
dopMupyrolue mpouecc MNpUHATHS —peweHus. DaxTopsl,
BIMSIONIME  HA  paclIUpeHHe  peuleHus  IpoOJIeMBI.
[Ipeanokynounsie mpoiecchl. Oco3Hanue norpedHoctu. [louck.
Onenka BapuaHToB. llokymnka. Buabl mokymnok. Po3HuuHas
TOProBJisl M TpoOLEcC MNOKYNKW. JlerepmMuHaHTBI ycnexa
PO3HMYHOIO  NIpPOJABLA.  YCTAaHOBJIEHUE  KOHTAaKTa €
notpedutenem. Ilocnenokynounsie nporeccol. IloTpedieHue.
OneHKa pe3yIbTaToB NOTpedIeHuUs.

15




4. NuauBuyaibHbIe JE€TEPMUHAHTBI NOBEICHUS
norpedurens.!

Hemorpadus, ncuxorpaguka ¥ JIUYHOCTh. MoTuBaLUS
notpeduteneil. Knaccupukanuss notpeOHOCTEH MOTPeOUTEIS.
MortuBanoHHblll KOHQUIUKT. becco3HarenbHass MOTHBAIUU.
MaHunyiasuuu  NoTpeOUTENbCKUM — IOBEIEHUEM.  3HaHUs
norpedbureneil.  YOexneHus, 4yBCTBA M HaMEpEHMs
noTpeduTeneil. YCTaHOBKM M CTEPEOTHUIIBI MOTPEOUTEITHCKOTO
NoBeIeHNs..>

15

5. BiusiHue BHENIHEN cpebl Ha MOBEIEHUE TOTpeOnTes. ! 15
KynbTypa, sTHHUYECKAass NPUHAIIEKHOCTh U COLUAIBHBIN
Ki1acc. BiausHne ceMbpn M IOMOXO03gicTBa. JKW3HEHHBIN UK
ceMbu. BrnusHuME rpymnnsl W BIHMSHHUE JIUYHOCTH. BinsiHue
pedepeHTHOMN rpyIbL.
Htoro 75
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OO6cy>xneHo Ha 3acejaHuu Kadeapbl SKOHOMUKH U
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