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«CTtpaTernyeckuii MEHeKMEHT M MAPKETHHI B 3PABOOXPaHCHUMN
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TemaTtnueckue 0JIOKH UYace (akamem.)

[ToHATHE 3MOIMOHAIEHOTO HHTEILIEKTA. ! 2
ITonsitue HMHTEIIIEKT, SMOLIMOHAIBHBII HMHTEIIEKT,
SMOILIMOHAIbHAS KOMIIETEHTHOCTh. MOJEIN 3MOIMOHAILHOIO
untesuiekta (x.Moiiepa u I1.Canoses, P. bap-Ona, JI.B.JTtocuna,
T.Bpenbeppu).’

[ToHATHE SMOIMOHAIBHOTO HHTEILIEKTA. ! 2
KOHL[GHI_II/ISI CTPYKTYPhbI OMOLOUOHAJIBHOT'O HUHTCIIJICKTa
H.T'oynmana (caMOOCO3HaHHE, CaMOPETYJISIUsS, MOTHBAIHS,
OMIIaTu, COUAJIbHBIC HaBBIKI/I). Ponsb n 3HAQYUCHUC
SMOLMOHAILHOTO MHTEIIEKTa B Ou3Hece.”

OleHKa SMOIMOHAIBHOIO HHTEJLIEKTA epcoHana. ! 2
CoBpeMeHHbIE METOJABl OLEHKH SMOIMOHAIBLHOTO WHTEIJIEKTA!
METOJIbI, OCHOBAaHHBIE HAa CAMOOTYETE M CAMOOIICHKE, METOJbI
JKCIIEPTHOM OIEHKU (TEXHOJIOTUU «AaCCECCMEHT-LEHTP») U
METO/]TbI, OCHOBAHHbBIE Ha PEHICHUH 3a7a4 (TECT YMOIUOHAIEHOTO
unteiekta J[x.Meitepa, I1.Canoes u J[.Kapyzo (MSCEIT
V2.0), ompocumk P. Bbap-Ona (Bar-On Emotional Quotient
Inventory), meronuka Self Report Emotional Intelligence Test
(SREIT), METOAUKA «OMOLMOHAIBHBIN HWHTEIIJICKT-2)
B.B.Ogunmnosoi, tect «OMWu» [.JIrocuna, meroamka MOU
M.A .Manoiinosoii, metonuka H.Xomna, meron «360 rpamycos»
(EIV 360), Buaeorect Ha pacrno3HaHue sMmoruil (OBCSIHHHUKOBA
B.B, Jliocun JI.B.) u zp.).2

O1eHKa YMOIIMOHAJILHOI'O NHTEJIIEKTA HepCOHana.1 2
MeTto bl JTUArHOCTHKU OTJICTBHBIX KOMIIOHEHTOB
SMOILIMOHANIBHOTO  WHTEIJIEKTa  (ONPOCHUK  MMOBEACHUA U
nepexxuBanus, cBsa3anHoro ¢ paboroit AVEM (V.1Haapmmunr, A.
®durep), Tect nuarHocTuky anekcutumun TAS, metoauka "CAH"
(amanrarus A. I'orgaposa), onpocHuk aenpeccuBHoct A.T. beka
(BDI), onpocuuk TpeBoxknoctu Y.J[. Criunbeprepa (B agantaiuu

10.JI. XaHunHa), METOAMKA “JlnarHocTrka YPOBHS
sMolMoHabHOTO Bhiropanus" B.B. boiiko, metonnka "MnHaekc
o01ero ICUXOJIOTHYECKOT O Onaromnonyuns", METOAUKA

JTUArHOCTHKH COIMAIBLHOM SMITATUH, METOJIMKA JIUATHOCTUKH
HMOIMOHANBHBIX 0apbepoB B MEXIMYHOCTHOM oOmeHun (B.B.
boliko), MeTouKka TMarHOCTUKH KOMMYHHUKATHBHOM COIMATBHOM
KOMIIETEHTHOCTH (KCK), CaMOOIICHKA AMOIMOHAIBHO-
MOTHBAIIMOHHBIX OPUCHTAIIMA B MEKTPYIIIIOBOM B3aHMO/ICHCTBUH
(MomudurmpoBanuelii BapuantT H.IT. ®deTrckuHa), MeTOAMKA
JTUArHOCTHKH JIMYHOCTHOM arpecCUBHOCTH M KOH(IMKTHOCTH
(EII. Wnbun, II.A. KosaneB), MeToauka HeBepOaIbHOI
JMAarHOCTHKA SMOIMOHANBHBIX coctossHud (A.O. Ilpoxopos),




METOJIMKAa  ONpPENEeNeHHUs  JIeCTPYKTUBHBIX  YCTAaHOBOK B
MEXJIMYHOCTHBIX oTHomeHusx (B.B. boiliko), npoekTuBHbIE
METOIUKU U z[p.).2

Pa3BuTHe SMOLMOHAILHOTO HHTEIIEKTa IepcoHaa. !
CoBpeMeHHbIE TEXHOJIOTUH oOy4eHus u pa3BUTHUS
HMOIIMOHAJIBHOTO HWHTEJUIEKTa TMepcoHasia (TPEHUHT, KOYYHHT,
HACTaBHUYECTBO). IIpMHIMIBI  TpeHMHra  SMOIMOHATHHON
koMmretreHTHOCTH 10 Jl.T'oynmmany (pa3paboTka TpeHHMHra Ha
OCHOBE CHCTEMAaTHYECKOW OIICHKH TMOTPEOHOCTEH, NpOBEepKa
TOTOBHOCTH YYaCTHHKOB M HMX MOTHUBAIUs, (JOKyCUpOBaHUE Ha
SCHBIX U JOCTH)KMMBIX LIEJISIX, OpraHU3aUsl CUCTEMbI TIOIEPKKU
Y TOOLIPEHUS] MPUMEHEHHUsI HOBBIX HABBIKOB U Jp.). OCHOBHBIE
KOMIIOHEHTBI IPOTpaMM Pa3BUTHUSL SMOIMOHAIBHOIO WHTEIIEKTa
(pa3BUTHE HABBIKOB W YMEHHH CHpPABISATHCS C OMOIMSIMHU
(unenTUdUKaLMs YYBCTB U SMOIMMA, OIICHKAa UX MHTEHCHUBHOCTH,
yIOpaBiI€HUE HMOIMSIMU U  UYYyBCTBAMH, KOHTPOJUPOBAHUE
noOy>kJIeHul, ociabiieHne cTpecca, IOHUMaHNUEe Pa3HULIBI MEXIy
4yBCTBAMH, MBICIISIMH U JIelCTBUAMY).

Pa3BuTHE SMOLMOHAILHOTO HHTEILIEKTA IepCoHaNa. !

Pa3BuTHE  KOTHUTHBHBIX CIIOCOOHOCTEH  (CUHMTHIBAaHHE H
TOJIKOBAaHHE COIMAILHOW WH(OPMAIINH, TO3UTHBHOE OTHOIICHUE
K )KM3HH, CAMOOCO3HAHUE/BBIPA0OTKA PEATUCTHUHBIX OXKHIAHUN B
oTHomieHHH ceOs W ap.). IloBeneHUYeCKUE HAaBBIKM (HABBIKH
s dexkTruBHON BepOaabHOW W HEeBepOaTbHOW KOMMYHHKAIIUH B
pa3auuHbIX cuTyauusx). CTpykTypa TEXHHK YIIpaBJICHUSA
sMolUAMH W dYyBcTBaMu «KBagpaT» Ha OCHOBE NPHUHIIUIIOB
TeNIenoJIaraHysi, IIMBUJIN30BAHHOTO BIIMSHUS, TIPUHSATHS dMOLUI
(peaKkTUBHBIE W TMPOAKTHBHBICE METOJbI CHIKEHUS/TIOBBIIICHHS
WHTEHCUBHOCTH dMonnii). Kpurepun onieHkn (yHKIIMOHAITLHOCTH
YOPaXHEHUH MO0 Pa3BUTHIO AMOIMOHAIBHOTO HHTEIUIEKTa (TI0
E.B.Cunopenko). Onenka r¢dexruBHOCcTH Tporpammsbl. Poias HR
— MeHeIKepa ¢ JIMHEHHBIX MEHEIKEPOB B  Pa3BUTHH
SMOLMOHATLHOTO HHTEIEKTa COTPYAHUKOB. >

[IporpamMMbl  ynpaBieHUS SMOLMOHAIBHBIM HHTEIJIEKTOM B
POCCHIICKUX ¥ 3apy0eKHBIX KOMITAHHUSAX. |

OMOIMOHAJIbHBIA HWHTEIJIEKT M OpTraHU3allMOHHAs KyJIbTypa.
[lonstne  rpynmoBoro  Ko3¢p@UIMEHTa  SMOLHMOHAIBHOIO
uHTeNeKTa. CUCTEMHBIN MOAX0 K BHEAPEHUIO YMOLIMOHAIBHOTO
UHTEJUIEKTa B POCCUHCKUX U 3apyOeKHBIX OpraHM3alusix:
CO3JaHME HMOLMOHAIBHO Pa3yMHOM CHCTEMbl MOTHUBALUU
nepcoHana, (GOpMHpPOBaHHE KOMAHJIHOIO JlyXa, YIpaBlIEHUE
KOH(QIMKTaMH, Mpouenypa obpatHoil cBs3u. IIpoexTupoBanue
CHUCTEMBl  YINPaBJICHUS HSMOLMOHAIBHBIM HHTEJUIEKTOM Ha
npennpustid.  [Iporpammsl  ynpaBieHUS — 3MOLMOHAIbHBIM
MHTEIIEKTOM B POCCUHCKHX M 3apyOeKHBIX KOMIAHHMSIX. >

IIpoMexyTouHas aTTecTauus
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IlousTue OMOIIMOHAJIBHOT'O I/IHTeJ'IJ'IeKTEL.1

1




[Tonstue WHTEIJICKT, HMOLIMOHAIBHBII WHTEIJIEKT,
SMOLIMOHAJIbHAS KOMIIETEHTHOCTb. MoJenu 3MOIMOHAIbHOIO
uareiekta  (Jbk.Mbodiiepa wu  I1.Canoses, P. bap-Ona,
J.B.JTrocuna, T.bpenGeppn). Konuenmus CTPYKTYPBI
AMOIMOHAIBHOTO wuHTeNuiekTa Jl.I'oynmMana (camMooco3HaHWUE,
CaMOpEeTyJISIUsl, MOTHBALMSA, SMIIATHS, COLUAIbHBIE HABBIKH).
PoJib 1 3HaYEHHE SMOLMOHAILHOTO MHTEIIEKTa B Ou3Hece.”

OrieHKa SMOIMOHAILHOTO HHTEJIEKTa TTepcoHana. !
CoBpeMeHHbIE METOJIbl OLIEHKH 3MOLMOHAIBHOTO WHTEIJIEKTA!
METO/bl, OCHOBaHHbIE HA CAMOOTYETE M CAMOOLIEHKE, METObI
HKCIIEPTHOM OLEHKH (TEXHOJIOTMH «AaCCECCMEHT-IEHTP») U
METO/bl, OCHOBAHHBIE HA PEIICHUU 3a/1a4 (TECT SMOIMOHAIBHOIO
unremiekta Jx.Meitepa, [1.ComoBes um J[.Kapyzo (MSCEIT
V2.0), ompocauk P. bap-Ona (Bar-On Emotional Quotient
Inventory), meromuka Self Report Emotional Intelligence Test
(SREIT), METOOUKA «OMOLMOHAILHBIN UHTEIUIEKT-2)
B.B.OgunmnoBoi, tect «OMmHUnu» Jl.Jlrocuna, meroguka MOBU
M.A.Mamnoiinosoii, meroguka H.Xomna, meton «360 rpamycos»
(EIV 360), Buneorect Ha pacno3Hanue sMonuid (OBCSIHHUKOBA
B.B, Jliocun .B.) u np.). MeTtoasl TUAarHOCTHKU OTAEIbHBIX
KOMIIOHEHTOB ~ SMOIIMOHAJIBHOTO  MHTEIEKTa  (OMPOCHUK
MOBEJCHUS M TNEpeXHUBaHUS, CBA3aHHOro c paboroii AVEM
(V.llaapmmvuar, A. dumep), TECT AUATHOCTUKH AJTCKCUTUMUU
TAS, meroguka "CAH" (amantanmus A. ['oHuapoBa), onpoCHHUK
nernpeccuBHocTd A.T. beka (BDI), onpocauk TpeBoxxnoctu Y. /1.
Cnunbeprepa (B amanranmu FO.JI.  Xanwna), wMeroamka
“/lmarHocTUKa YpOBHSI HMOIMOHAIBLHOrO BhIrOpanus” B.B.
Boiiko, wmeromuka "HMHaexkc 0OIIEr0  IICHXOJOTHYECKOIO
Onaromoyuus', METOIMKA JHUATHOCTUKH COIMAJIBLHON SMIATHH,
METOJIMKA  JAMATHOCTUKH  OMOIMOHAIBHBIX  OapbepoB B
MeXIMIHOCTHOM o0mmenn# (B.B. boiiko), MmeTonrnka quarHocTUKN
KOMMYHUKaTUBHOM  couuansHoil  kommereHTHoctu  (KCK),
CaMOOIIEHKa HSMOILIMOHAIbHO-MOTUBALIMOHHBIX OPHEHTALUN B
MEXTPYIIIOBOM B3aUMOACHCTBUN (MOIU(DUIIMPOBAHHBIN BapHaHT
H.II. ®etuckuHa), MeTOAWKA JTUATHOCTHKH JIMYHOCTHOM
arpeccuBHocTd 1 KoH(mukTHOCTH (E.I1. Unbun, I1.A. KoBanes),
METOJMKa  HeBepOadbHOW  JMAarHOCTUKA  AMOLMOHAJIbHBIX
cocrossHuii  (A.O. IIpoxopoB), MeToAMKAa  OMpeAcICHUs
JECTPYKTUBHBIX YCTAaHOBOK B MEXJIMYHOCTHBIX OTHOILIEHUSX
(B.B. Boiiko), IpoeKTUBHbIE METOAUKM U 1p.)~

Pa3BuTHE SMOIMOHAIBLHOIO HHTEJLIEKTA TIepCoHana. !

CoBpeMeHHbIE TEXHOJIOTHH o0yuyeHHs u pa3BUTHUSA
HSMOLMOHAIBHOTO MHTEJJIEKTa IepcoHala (TPEHUHI, KOYYHHT,
HacTaBHUYECTBO). IIpuHIUNBI  TpeHUMHra  SMOIMOHAIBHOMN
komriereHTHOCTH 10 /J[.I'oynmany (pa3pa®oTka TpeHWHTa Ha
OCHOBE CHUCTEMAaTHYECKOHl OIIeHKH TMOTpeOHOCTEH, NpoBepKa
TOTOBHOCTU YYaCTHMKOB M HMX MOTHUBAIMs, (OKyCHMpOBAaHUE Ha
SCHBIX U TOCTH)KUMBIX LENSIX, OPraHU3alNs CUCTEMBI IOIEPKKU
Y TOOUIPEHMs] IPUMEHEHHsI HOBBIX HaBBIKOB U Ap.). OCHOBHBIE
KOMIIOHEHTBI IIPOrpamMM Pa3BUTHsI SMOLMOHAJIBHOIO MHTEIIEKTa
(pa3BuUTHE HAaBBIKOB W YMEHHMH CIPABIATBCS C HMOLUSAMHU
(upeHTU(UKALUSA YYBCTB M SMOLMH, OIICHKA X MWHTCHCUBHOCTH,




yOpaBlieHUE SMOLUSAMH M  YyBCTBAMH, KOHTPOJIMPOBAHUE
noOy>KAeHuH, ocinalieHue cTpecca, MOHUMaHUe Pa3sHUIBI MEXKITY
YyBCTBaMH, MBICIISIMA U JIEHCTBUSIMHU). Pa3BuTHE KOTHUTHMBHBIX
CIIoCOOHOCTEH  (CUMTHIBAHME M  TOJKOBAHHE  COIMAIBHOM
uHopMaluuy, MO3UTHUBHOE OTHOIIICHHE K KHU3HHU,
CaMOOCO3HAHHE/BBIPA0OTKA  PEATUCTHYHBIX  OXHIAHUM B
oTHomieHun ceb0s u 1p.). [loBemeHueckwe HaBBIKM (HABBIKH
3¢ deKTUBHON BepOaTbHON M HeBepOaTbHOW KOMMYHHKAIIUU B
pa3nuuHbIX curyanusax). CTpykTypa TEXHUK YIIpaBJICHUS
sMolMsSIMH U 4yBcTBamMu «KBaapat» Ha OCHOBE MPHUHIIMIIOB
HeJIeToNaraHusl, MUBUIN30BAHHOTO BIIUSHUSA, IPUHATHS dMOLUN
(peakTUBHBIE W TPOAKTUBHBIE METOIbl CHIIKCHUS/TIOBBIIICHUS
MHTEHCUBHOCTH 3Mo1uii). Kputepuu oneHku GyHKIIMOHATBHOCTH
YOPaXHEHUH 1O Pa3BUTHIO AMOIMOHAIBHOTO HMHTEIEKTa (110
E.B.Cunopenko). Onenka 3¢ dhextuBHOCTH niporpamMmbl. Posis HR
— MEHEeIKepa M JHUHEWHBIX MEHEIKEPOB B  Pa3BUTHH
SMOIMOHATLHOTO HHTEIIEKTa COTPYAHUKOB. >

4. | [Iporpammbl ympaBieHHs SMOLMOHAJIBHBIM HMHTEIJICKTOM B 1
POCCHICKHX 1 3apyOEKHBIX KOMIaHUSX. '

OMOIIMOHANIBHBI WHTEIUIEKT M OpPraHM3allMOHHAs KyJbTypa.
[TonssitTue  rpynmoBoro ko3 GUIHMEHTa  SMOIMOHAIBHOTO
uHTeuIeKkTa. CHCTEMHBIHN 1MOIX0/] K BHEAPEHUIO SMOLIMOHAIBHOTO
MHTEIJICKTa B POCCHHCKMX W 3apyOeKHBIX OpraHH3aIusix:
CO3/IaHHE HMOIMOHAIBHO PAa3yMHOW CHCTEMBI MOTHBALUU
nepcoHana, (opmMupoBaHHE KOMAaHIHOTO [yXa, YIPaBICHUE
KOH(IJIMKTaMH, Tporuexypa oOpatHol cBs3u. IIpoexTupoBaHue
CHCTEMBbl YIpABJICHUS OSMOLMOHAIBHBIM HMHTEJUIEKTOM Ha
npeanpusTud.  IIporpaMMbl  ympaBieHUS — 3MOIMOHAIBHBIM
MHTEIUIEKTOM B POCCUHCKHX ¥ 3apyO€/KHBIX KOMIAHUSIX
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