TemaTnuyecKkuii NJIAaH CAMOCTOATEIbHOM PadOTHI CTyIeHTA
no aucounanHe «IMOIIMOHAJIBHBIN UHTEJIJIEKT»
JJIS1 00y4aroIuXCs
110 HANIPABJIEHHIO NMOATOTOBKH «MeHeX:KMeHT», NpPopuJib

«CTtpaternyecKuii MeHe’)KMEeHT U MAPKETHHT B 3PaBOOXPaHEHNUN»

(YypoBeHb MarucTparyphbl)
B 2022-2023 y4yeOHOM roay
OuHo-3a04Has popma 00yueHUst

Tema camocTosTENbHON pabOTHI

Yacer
(axamem.)

[ToHATHE SMOLMOHAILHOTO MHTEIEKTa.

[loHsATHE WHTENNEKT, SMOLMOHAIBHBIA WMHTEUIEKT, 3MOLMOHAIbHAS
KOMIIETEHTHOCTb. Mojienn sMonnoHaabHoro uHTeekTa (Jx.Moaiiepa u
I1.Canosest, P. bap-Ona, JI.B.Jlrocuna, T.bpen6eppu). Konunenuus
CTPYKTYpBI SMOIIMOHaIbHOTO MHTeUIeKkTa J[.['oyamana (camooco3Hnanue,
caMOperyJsiIus, MOTHBAIMs, dMIATHs, COLIMAJIbHbIe HaBBIKH). Poimb u
3HaYeHHEe SMOLMOHAILHOTO MHTEIIEKTa B Ou3Hece.”
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OleHKa SMOLMOHATILHOTO MHTEIEKTA IepcoHana. !

CoBpeMeHHbIE METO/IbI OLIEHKH AMOLIMOHAIIBHOTO WHTEJIEKTa: METObI,
OCHOBaHHBIE HA CAMOOTYETE M CAMOOLIEHKE, METO/IbI IKCIIEPTHOM OLIEHKU
(TEeXHOJIOTUHU «aCCECCMEHT-IIEHTP)») U METO/Ibl, OCHOBAaHHbIE HA PEIICHUU
3a1a4 (TecT sMonuoHalbHOro uHTEIekTa J[x.Meliepa, [1.CanoBes u
J.Kapyzo (MSCEIT V2.0), onpocaux P. bap-Ona (Bar-On Emotional
Quotient Inventory), meroauka Self Report Emotional Intelligence Test
(SREIT), meTonuka «OMOIMOHAIBHBIN WHTEUIEKT-2» B.B.OnunH1oBoi,
tecT «OMUuB» [ .Jltocuna, MeToguka MO M.A . MaHoi110BOMH, METOINKA
H.Xomnna, meton «360 rpaxycos» (EIV 360), BumeoTecT Ha pacrio3HaHue
smonuit (OBcsinaukoBa B.B, Jlrocun /1.B.) u ap.). Metoasl 1MarHoCTUKA
OTJIEbHBIX KOMIIOHEHTOB SMOIIMOHAJIBHOIO HHTEIIEKTa (OMPOCHUK
MOBEACHUS M  TEpPEeKUBaHUs, CBs3aHHoro ¢ paboroit AVEM
(V.llaapmmunr, A. duiep), TeCT AMArHOCTUKU anekcutumuu TAS,
METOAUKAa "CAH" (amanramus A. ['onuaposa), ONPOCHUK
nenpeccuBHoctd  A.T. bexa (BDI), ompocuuk TtpeBoknoctu Y.JI.
Cnunbeprepa (B amanrtanmuu O.JI. Xanuna), metoguka “‘/luarHoctrka
ypOBHsI 3MolmoHanbHOro Bhiropanusa" B.B. boiiko, metonuka "Uuaekc
o0IIero MCHUXOJOTHYECKOro OJaromnonydus’, MeTOAWKa IUarHOCTHKHU
COIIMAJIbHOM  SMIIATHHM, METOJWKA JHMArHOCTUKA SMOIMOHAIBHBIX
OapbepoB B MexiIuyHocTHOM oOmiennn (B.B. boiiko), meroamka
JTUArHOCTUKU KOMMYHHUKAaTUBHOU conmaibHOi kommneTeHTHOCTH (KCK),
caMOOIIEHKa AMOIMOHATBHO-MOTHBALIMOHHBIX OpHUEHTAIH B
MEXTPYNIIIOBOM B3auMojieiicTBun (MonudupoBanneiii Bapuant H.IL
@deTHCKUHA), METOAMWKA JUArHOCTUKU IJMYHOCTHOW arpecCUBHOCTH U
koHumkTHOCTH (E.I1. Uneun, I1.A. KoBanes), MmeToanka HeBepOaTbHON
JTUArHOCTHKA SMOIMOHANBHBIX cocTosiHui (A.O. [IpoxopoB), meToauka
ompeNeNieHusT  JACCTPYKTHBHBIX  yYCTAaHOBOK B MEXKJIMYHOCTHBIX
otHomenusx (B.B. Boiiko), IpOeKTHBHBIE METOAUKH | Ap.).>
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Pa3BuTHe SMOLMOHATBLHOTO HHTEIIEKTa epcoHaa. !

CoBpeMEeHHbIE TEXHOJIOTUH OOYyuYeHHUS M Pa3BUTUSA HMOILHMOHAIBHOTO
UHTEJJIEKTa  IepcoHana  (TPEeHUHI, KOYYMHI, HAaCTaBHUYECTBO).
[TpuHIUIIBI TPEHUHra YMOIMOHAIBHOM KoMIieTeHTHOCTH 110 J1.['oynmany
(pa3paboTka TpeHWHTa HAa OCHOBE CHCTEMAaTHYECKOW  OIICHKH
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MoTpeOHOCTEeH, MPOBEpKAa TOTOBHOCTHM YYACTHMKOB W HMX MOTHBALUA,
(oxycupoBaHHe Ha SICHBIX M JOCTH)KUMBIX IIEJISIX, OPTaHU3AIHS] CUCTEMbI
MOAJEPKKM M TOOIIPEHHs] TPUMEHEHUS HOBBIX HAaBBIKOB M JIp.).
OCHOBHBIE ~ KOMIIOHEHTHl ~ TPOTPaMM  PA3BUTUS  SMOLMOHAIHLHOTO
MHTEJJIEKTa (pa3BUTHE HABBIKOB U YMEHHUH CIIPaBISTHCS C SMOLUSMU
(umeHTH(UKAUA YYBCTB M OMOIMHA, OIEHKA WX WHTCHCHBHOCTH,
yOpaBleHUE 3MOIUSIMHU U YyBCTBaMH, KOHTPOJIUPOBAHUE MOOYKICHHIA,
ocnalieHue crpecca, HOHUMaHUE PA3HULIBI MEX/Ty UyBCTBAMU, MBICIISIMU
U JelcTBUsAMHU). Pa3BUTHE KOTHUTUBHBIX CIIOCOOHOCTEH (CUMTHIBAHUE U
TOJIKOBAaHHWE COLMANbHOW HMH(OpPMAIMK, TMO3UTUBHOE OTHOILICHHE K
KU3HU, CaMOOCO3HAHME/BHIPAOOTKA PEATUCTHUYHBIX OXHUIAHUN B
oTHoeHuu cebs u ap.). [ToBeneHueckue HaBbIKM (HaBBIKU YPPEKTUBHOM
BepOaTbHOM 1 HEBEPOATbHON KOMMYHHUKAIIMHA B PA3TMYHBIX CUTYAITUAX ).
CTpyKTypa TeXHUK yHpaBIeHHUS IMOIMIMU U dyBcTBamu «KBampar» Ha
OCHOBE MPHUHLMIIOB II€JICNOJIaTaHusl, LMBUIM30BAaHHOTO BIIUSHUS,
OPUHITHS ~ OMOUMH  (peakTHBHBIE U TMPOAKTHUBHBIE  METOMIbI
CHIDKCHUS/TIOBBIILIEHUST MHTEHCHUBHOCTH 5SMouui). Kpurepun oreHku
(YHKIMOHATBHOCTH ~ YHOPAXHEHUH TIO0 PAa3BUTHIO SMOLMOHAIBHOTO
nnremiekTa (mo E.B.Cunopenko). Onenka 3 GpeKTUBHOCTH TPOTPAMMBI.
Porp HR — wMeHemkepa W JMHEHHBIX MEHEIKEPOB B PA3BUTHUH
SMOLMOHATLHOTO HHTEIIEKTa COTPYAHUKOB.

HpOFpaMMBI ypaBJCHUA SMOIIUOHAJIbHBIM UHTCIIJICKTOM B pOCCHﬁCKHX )41
3apy0OeKHBIX KOMIAHUAX. '

OMOIMOHAIBHBIA MHTEIJIEKT M OpraHu3allMOHHAsl KyibTypa. [loHsThe
TPYyMIIOBOr0 KO3 (GHUIIMEHTa IMOIUOHAIBHOTO MHTEIUIEKTa. CUCTEeMHBIN
noaxoJ K BHCAPCHUIO 5MOIHUOHAJIBHOTO HMHTCIIJICKTA B pOCCI/II\/JICKI/IX )41
3apyOCKHBIX OpraHM3alMsAX: CO3JaHHWE OSMOIMOHAIBLHO Pa3yMHOU
CHCTEMBl MOTHBAIlMM IE€pPCOHANA, (OPMHPOBAHHME KOMAHIHOTO JyXa,
yIpaBJIcHUE KOH(JIMKTaMHU, nporeaypa obpaTtHoOI CBSI3H.
HpOeKTHpOBaHI/IC CUCTCMbI YIPABJICHUSA S5MOUHWOHAIBHBIM HHTCIIJICKTOM
Ha  npeanpusTHd.  [IporpaMmbl  ympaBlieHHs  3MOIMOHAIBHBIM
MHTEJUIEKTOM B POCCHICKUX M 3apy0ekKHBIX KOMIAHHUSX. >
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Hroro

40

1
2

— TeMa CaMOCTOSTEIbHON pabOThI
— CYIIHOCTHOE COJIepKaHUE CaMOCTOSTEIbHON pabOThI

3aouHas popma o0yueHHs

Tema camocTosTeNbHON pabOTHI

Yacer
(axamem.)

[ToHATHE SMOLMOHAILHOTO MHTELIEKTA.

[ToHsiTHE WHTENNEKT, SMOIMOHANBHBIA WMHTEJUIEKT, 3MOLMOHAIbHAS
KOMIIETEHTHOCTb. Mojienn sMonnoHaabHoro uHTeekTa (Jx.Moaiiepa u
I1.Canosest, P. bap-Ona, J.B.Jlrocuna, T.bpen6eppu). Konunenuus
CTPYKTYpBI SMOIIMOHaIbHOTO MHTeUIekTa J[.['oyiamana (camooco3HaHue,
caMOperyJsIIus, MOTHBAIMS, AYMIATHs, COLIMAJIbHbIe HaBBIKH). Poimb u
3HaYeHHEe SMOLMOHAILHOTO MHTEIIEKTa B Ou3Hece.”

15

O1eHKa SMOIMOHAJIFHOIO MHTEIUIEKTA HepCOHaJIa.1

CoBpeMeHHbBIE METOJIbI OIIEHKH AMOIIMOHAIILHOTO MHTEJUIEKTA: METOBI,
OCHOBaHHBIE HA CAMOOTYETE U CAMOOLIEHKE, METO/IbI IKCIIEPTHOM OLIEHKH
(TEXHOJIOTUU «aCCECCMEHT-IIEHTP») U METO/Ibl, OCHOBAHHBIC HA PEIICHUHN
3ama4 (TecT aMouuoHanbHOro uHTemiekta J[x.Meiiepa, I1.CamoBes u

15




J.Kapy3o (MSCEIT V2.0), onpocaux P. bap-Ona (Bar-On Emotional
Quotient Inventory), metoauka Self Report Emotional Intelligence Test
(SREIT), meTonuka «OMOIMOHAIBHBIN WHTEUIEKT-2» B.B.OnuHIoBoM,
tecT «OMUuB» J.Jltocuna, MeToguka MO M.A . MaHoii10BOMH, METOINKA
H.Xomnna, meton «360 rpaxycos» (EIV 360), BumeoTecT Ha pacrio3HaHue
smonuit (OBcsinaukoBa B.B, Jlrocun J1.B.) u ap.). Metoasl 1MarHoCTUKA
OTJIEIbHBIX KOMIIOHEHTOB SMOIIMOHAJIBHOIO HHTEIIEKTa (OMPOCHUK
MOBEJICHUsI M MEpPEeKUBaHMs, CBA3aHHOrO ¢ pabotoit AVEM
(V.lIaapmmuar, A. dwumiep), TECT AUATHOCTUKH ajeKcUTUMHH TAS,
meronuka  "CAH"  (apmanramms A.  T'oHuapoBa),  ONPOCHHK
nenpeccuBHoctd A.T. bexa (BDI), ompocuuk TtpeBokHoctu Y.JI.
Crunbeprepa (B amanrtamuu O.JI. Xanuna), meromuka “‘/[uarHoctrka
YpOBHA AMOIMOHANIbHOTO Bhiropanus" B.B. boiiko, Mmetonuka "MHaekc
OO0IIEro ICUXOJOTUYECKOro Omarononyyus, MeTOJUKa JUarHOCTHUKH
COLIMAJbHOW AMIATHHM, METOJIWKA JUAarHOCTHKH 3MOIMOHAJIbHBIX
OapbepoB B MexnuuHocTHOM oOmiennn (B.B. boiiko), meroamka
JTUArHOCTUKU KOMMYHHUKAaTUBHOU conmanbHOi kommneTeHTHOCTH (KCK),
CaMOOILICHKA 3SMOIMOHAIIBHO-MOTHUBALIMOHHBIX OpHUEHTAIHHA B
MEXTPYIIIIOBOM B3auMoOJeUcTBUH (MoaudummpoBanubiii BapuanT H.IL.
@deTHCKUHA), METOAWKA JUATHOCTUKH JMYHOCTHOW arpecCUBHOCTH U
koH(umkTHOCTH (E.I1. Mnbun, I1.A. KoBanes), MeToanka HeBepOAITbHOM
JTUArHOCTUKA 3MOUUOHANBHBIX coctosiHuid (A.O. IIpoxopoB), Meroauka
OnpeseNieHus]  JIeCTPYKTUBHBIX ~ YCTAaHOBOK B  MEXIMYHOCTHBIX
otHomenusx (B.B. Boiiko), IpOeKTHUBHbLIE METOAUKHU U Jp.).>

Pa3BuTHe SMOLMOHATLHOTO HHTEIIEKTa epcoHana. !

CoBpeMeHHbIE TEXHOJOTUM OOyYeHUS W Pa3BUTUS SMOLMOHAIHLHOTO
UHTEJJIEKTa  MepcoHana  (TPEeHUHI, KOYYMHI, HACTaBHUYECTBO).
[IpuHUUIIBI TPEHUHTA SMOLMOHAIIBHON KOMIIETEHTHOCTH 110 [[.I'oynmany
(pa3paboTka TpeHWHTa HAa OCHOBE CHCTEMAaTHYECKOH  OIICHKH
noTpeOHOCTEH, NMpOBepKa TOTOBHOCTH YYAaCTHMKOB M WX MOTHUBAIHS,
(hoKxycupoBaHHe HA CHBIX U JOCTH)KUMBIX LIEJSX, OPTraHU3AIUs CUCTEMBbI
MOAJCPXKKU M TOOLIPEHUsI TPUMEHEHHs] HOBBIX HABBIKOB H JIp.).
OCHOBHBIE ~ KOMIIOHEHTbl ~MPOrpPaMM  pPAa3BUTHS  3MOLIMOHAJIBHOTO
WHTEJUICKTa (pa3BUTUE HABBIKOB M YMEHHI CHPABIATHCS C AMOIUSMHU
(uneHTHU(UKALUA YYBCTB M SMOIMH, OLIEHKA UX HWHTEHCHUBHOCTH,
yIOpaBleHUE SMOIUSMHU M YyBCTBAMH, KOHTPOJIUPOBAHUE MOOYKICHHIA,
ocnabiieHue cTpecca, IOHUMaHUe Pa3HUIIbI MEX/1y YyBCTBAMU, MBICTISIMU
U JeicTBUSMU). Pa3BuTHE KOTHUTHUBHBIX CIIOCOOHOCTEH (CUMTHIBAHUE U
TOJIKOBAaHHWE COLMAJIbHOW WHGOpPMALMK, TMO3UTHBHOE OTHOIIEHUE K
KHU3HH, CaMOOCO3HAHME/BBIPAOOTKA PEAIUCTHYHBIX OXHUIAHUH B
OTHOIIIEHUH ceOs u 11p.). [loBeneHueckre HaBbIKU (HaBBIKK 3G (HEKTUBHON
BepOaTbHOW U HEBepOATLHOW KOMMYHHUKAIIMH B PA3TUYHBIX CUTYAIUIX).
CrpykTypa TEXHHUK YNpaBJICHHUs SMOLMSIMU U dyBcTBaMU «KBagpar» Ha
OCHOBE NPHUHIIMIIOB IeJenojiaraHusi, IUBWIN30BAaHHOTO BJIUSHUA,
OPUHATHS ~ SMOUUH  (peakTHBHbIE U TMPOAKTHUBHBIE  METOMbI
CHIDKCHHSI/TIOBBILIICHUST MHTEHCUBHOCTH AMouui). Kpurepun oueHku
(YyHKIMOHABHOCTH ~ YOPAKHEHUH MO Pa3BUTHIO HAMOLMOHAIBHOTO
untemekra (mo E.B.Cunopenko). Onenka 3pPpeKTHBHOCTH MPOTpaMMBI.
Porp HR — MeHemkepa M JMHEWHBIX MEHEIKEPOB B Pa3BUTHHU
SMOLMOHATBHOTO HHTEIIEKTA COTPYIHUKOB.
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[TporpaMMbl yrpaBaeHUs SMOLMOHATLHBIM HHTEIEKTOM B POCCUHCKHX U
3apy6eKHBIX KOMIAHMSX.
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OMOIMOHATIBLHBIA MHTEIUIEKT W OpTraHu3allMOHHAas KyibTypa. [loHsiThe
IpyNIoBoro Ko3¢p@uIeHTa YMOIUOHAIBHOT0 UHTEIIEKTa. CUCTEeMHBIN
MOAXO0Jl K BHEAPEHUIO 3MOLMOHAILHOTO HWHTEIEKTa B POCCHICKUX WU
3apyOeKHBIX ~OpraHM3alMsAX: CO3JaHHE HSMOIMOHAIBHO Pa3yMHOU
CUCTEeMbl MOTHBAIlMM IE€pCOHaNa, (OPMUPOBAHHE KOMAHIHOIO [yXa,
yIpaBieHUE KOH(JINKTaMH, nmpoueaypa o0OpatHoi CBSI3H.
[IpoekTupoBaHue CUCTEMBbl YIPABIECHUS SMOIMOHATIBHBIM HHTEIEKTOM
Ha npeanpustuu. [lporpaMMmbl  ympaBieHHUS  SMOLMOHAIBHBIM
MHTEJIEKTOM B POCCHICKUX U 3apy0ekKHbIX KOMIAHHUSX. >

Hroro 60

! — TeMa caMOCTOATENBHOM pPaGOTHI
2 — CYNIHOCTHOE COJEPKAHHUE CAMOCTOATENBHOM PaboThI

OO6cyxaeHo Ha 3aceqanuu Kadeapsl SKOHOMUKH 1 MEHEKMEHTa, IpoTokoI Nel3 ot 01 utonst 2022 1.

3asenyromuii kadeapoi c/?/ il C.1I0. CoboneBa
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