TemaTH4ecKnii IVIAH CAMOCTOSITEIbHON PadoThI CTYyIeHTA
no aucuumiaude «MAPKETHUHI
AJI51 00y4aI0 M XCS

10 HANIPABJIEHUIO OATOTOBKU «MeHeIKMeHT», NPOPMmiIb «YnpaBjieHue B

3ApaBoOXpaHeHHW» (YPOBEHb OaKajlaBpuaTa)
B 2022-2023 yyeOHOM roay

2.5.1 Ouynas hopma oOyueHus

Tema camocTOSTEIbHON PabOThI

Yacwr
(axanem.)

BBenienue B MapkeTHHI!

Hcropus BOBHUKHOBEHUS, CTAHOBIICHUSI U Pa3BUTUS MapKeTUHIa. MapKeTHHT
B cdepe oOpaiieHus. Mapketunr B cepe npousBojacTsa. «MapKEeTHHI» Kak
Hayka 00 yCHelrHOM BeJeHUM Ou3Heca B yCIOBUAX pbIHKA. Llean u pyHKuumn
MapkeTHHra. OCHOBHbIE MTOHATHS MapkeTHHra. KoHuenus MapkeTuHra u ux
9BOJIIOLUSA. Y IOBJIETBOpEHHE NOTPEOHOCTEN Jojeil — colManbHas OCHOBA
MapkeTuHra. OpraHu3anus MapKeTHHIOBOM CITyKOb1.2

12

praBHeHI/Ie MapKeTI/IHrOM.l

IIpunstne pemieHMd W I[UIAaHMpOBaHWE B MapkeruHre. KoHnennws
CTPaTEerMyecKoro MapKeTHHra. [010Bo€ IUIAaHMPOBAaHME MAapKETUHIA.
PasBenka prinka. M3ydenue nmorpeOHOCTEH. AHaNNW3 KOHKYPEHIUH. AHAIN3
PBIHOYHBIX KaHajoB. CTparerus No3MIMOHUPOBaHUs. Y IPABICHUE TOBAPOM U
€ro  pacmpefeleHueM.  YIpasleHHe LieHooOpaszoBaHueM. Kommiekc
MapkeTuHra. IIperBopeHue B JKM3Hb MAapPKETUHIOBBIX MEPOIPHUATHUH.
MapKeTHHIOBBIE pEIIEHUs B 3aBUCHMOCTHM OT COCTOSIHMS cripoca. Buubl
MapKeTHHIa:  KOHBEPCHUOHHBIM,  pa3BUBAIOILIMN,  MOAACPKUBAIOLINM,
CHHXPOMApKETHHT, IEMAPKETHUHT, aHTUMAPKETHHT .2

14

Mapxerunrosas cpena.l CyObexTsl MUKpOCpeasl U paboTa ¢ HHMH.
Muxkpocpena u ee xapakTepucTuku. OCHOBHbIE (PaKTOPbI MAaKpOCPEAbl U UX
BIUSHIE HA MAPKETUHTOBYIO CTPATErnio. DUPMBI-CYOBEKTH MEKPOCPEIBL.>

14

Cermenranus poiaka.

Mopenn peiHka. [loHdTHE cermeHTanuu pbiHKa. Tpu moaxoza K OXBary
pBIHKAa. MaccoBblil, TOBapHO-IU((HEePSHIIMPOBAHHBINA, IIEIEBOH  MapKEeTHHT.
TpyAHOCTH HCHOJB30BaHUSI MAacCOBOIO MAapKETHHTAa B COBPEMEHHBIX YCIIOBHUSX.
Kputepun cermeHTanmmyu  phIHKAa MPOMBIIIIEHHBIX  ToBapoB.  OTtpacieBas
cermeHtanus. ['eorpaduyeckas cermenranus (omucarenbHas). IloBemeHueckas
cermeHTanus. Kpurepum cermMeHTanum pbIHKA TOTPEOUTENBCKUX  TOBapOB:
reorpaduueckui, remMorpapuUecKkuii, COIUalIbHO-3KOHOMUYECKH, TIOBEICHUECKHUH,
nicuxorpaguueckuii. BeiGop 11eIeBbIX CErMEHTOB phIHKA. OIMOKKM CerMeHTAINN. >

14

HOKyrIaTeJ'IBCKOG IIOBEACHUC HOTpe6HTeHCﬁ1

OcHOBHBIE XapaKTEpUCTUKH TOKymnaTesneld. Mozaenp NOKynaTelbCKOro
nosenenus. [Iponecc npuHATHS perieHnii o nokynke. OTINYUTEIbHbIE YEPTHI

14




OpraHu3aIyu MoTpeduTenel U KOHEYHBIX moTpeduTeneit. [lokymarenbckoe
TnoBeJieHHe NoTpebuTeneii-opranusanuii. TUIIBI 3aKyTIOK. 2

ToBap B MapKeTHHTOBOIl aeaTenbHOCTH.! dopMUpOBaHHE TOBAPHOI
MOJIMTUKU U PHIHOYHOW CTpaTeruu.

[Tonsitue ToBapa B Mapketunre. Knaccudukanus ToBapos. ToBapHbIe MapKu.
VYnakoBka ToBapoB. ToBapHas HOMEHKIIAaTypa, TOBapHbBIA aCCOPTUMEHT.

[MIupora, riryOuHa, HAaCBILIEHHOCTD, FapMOHUYHOCTh TOBAPHOU
HOMeHKIaTypbl. CTpaTterust pa3paboTKu HOBOTO TOBapa. JKWU3HEHHBIA LUK
TOBApOB. OTalbl JKU3HEHHOT'O LMKJIa TOBapOB. IIokazarenu

KOHKYypeHTocnocooHocT. Cucrema nokazareneil. CymHocts popMupoBaHUs
W YIOPaBIECHHUS TOBAPHOM  IOJUTUKOW. MaTpuipl CTpaTErH4ecKoro
iaHupoBaHus. ToBapHble crpareruu ¢(upmbl. CTpaTeru HHHOBALUU.
Crparterus Bapuanuu Toapa. CTpaTerus SIIMMIHAINY. 2

14

MapKeTI/IHFOBaH I/IH(I)OpMaI_[I/IOHHaH CI/ICTGMEI.1

ConepxaHue cUCTEMbl MapKeTHMHroBoM MH(opmaruu. OpraHuzanus
MapKETHUHIOBBIX MCCIIEJOBaHUM. MeToIMKa MapKETUHIOBOTO MCCIIEJOBAHMS,
BbIsIBIIeHHE TpobieM. IlocTanoBKa 1ieneil nuccienoBanus. Metonsl U cpeicTsa
IIPOBEJCHUSI MApKETUHIOBBIX HccieoBaHuid. CucrtemMa MapKETHHIOBBIX
UCCJIEJOBAaHUM U MapKETUHIOBbIX ornepauuil. COop nepBUYHON U BTOPUYHOU
UHPOpPMALIUM O pPHIHKE M KOHKYpEHTaX. AHKETHBIH ONpOC KaK METO[
ucciaenoBaHus  pelHKa.  lIpomenypa  mpoBeneHus  MapKETHMHIOBBIX
nccneoBanuii. CrcTeMa MapKeTHHIOBOTO KOHTPOJIS. 2

14

Pa3paboTka 1IeHOBOH MONUTHKK GUPMBL.*

Ponp meHbl B cucTteMe MAapKETHMHTOBOI'O BO3JCMCTBUSL Ha PBIHOK.
3aBUCUMOCTH HGHOBOI\/'I MOJIMTUKKU OT THIIA PBIHKA. HCHOBafl U HCUCHOBAas
KOHKYPEHIIHUS. [ToctanoBka  3amau LIEHOOOpa30BaHUs. Metobl
LIEHOOOpa30BaHUs: OpHEHTAllUd Ha U3JEPKKH, CIPOC, KOHKYPEHIUIO.
Meroauka pacu€ta ypoBHs IieHbl. OCOOEHHOCTH YCTaHOBJICHHS II€HBI Ha
HOBBIN TOBap. LleHoBwie cTpateruu. LleHooOpa3oBaHue B paMKax TOBapHOMH
HOMEHKJIATyphl. [ToBBIIIIEHNE U TOHM)KEHUE 1IEH JJIsi CTUMYJIUPOBAHUS COBITA.
Ponb CKHIOK B IIeHO0Opa3oBanHuy. Peakiyis Ha H3MEHEHHE 1IeH Ha PhIHKE.?

14

®opMHUpOBaHKE CIIPOCA U CTUMYJIHMPOBaHKE CObITA.!

Honstne ®OCCTUC (popMupoBanue crpoca U CTUMYITUPOBAHUE COBITA).
OOCCTUC xkak »>I€MEHT MApKETUHTOBOW JEATENBHOCTH 10 HW3YYEHUI0 H
(OpPMHPOBAHHIO PHIHOYHOTO CIPOca. 3aBUCUMOCTh PHIHOYHOTO CIPOCca OT BHEUTHUX
(akTOpOB M MapKETMHIOBBIX ycWMiA. IIporHos peiHKa. Emkocts phiHka. Pacuér
PBIHOYHOM Tonu prpmbl. DopMUpOBaHHE CHCTEMBI pactpeneneHus. Beioop Tumos u
BUJIOB KaHAJIOB cOBITA. YTpaBieHue kaHamamu cObita. CTUMYITUPOBaHUE B KaHAIax
cObITa, KOMIUIEKC HMHTETPUPOBAHHBIX MapKETHHIOBBIX KOMMYHHKaluil. Pexiama.
[lepconanbueie mpoaaxu. Komruieke mnonaepxkku nponax. llabmmk Punednins.
Pa3paborka Orompkera Ha cucTteMy (OPMUPOBAHHS W CTUMYJUPOBAHHUS COBITA.
MeTo/bl yCTaHOBJIEHHS OrOKETA.?

14




Hroro

124

! _ Tema camocTOsTENBHOM PaGOTHI
2 _ CYIIHOCTHOE COZICP/KAHNE TEMBI CAMOCTOATENLHON PaGOThI

2.5.2 Ouno-3a0uHas opma oOydeHus

Ne

Tema caMoCTOSATENTEHON PaOOTHI

Yacel

(akamem.)

BBenienue B MapkeTHHI!

Wcropuss BO3HUKHOBEHHS, CTAHOBJIEHUS U Pa3BUTUS MAapKETUHIA.
Mapxketunr B cepe oOpameHus. MapkeTHHr B chepe IpOH3BOJICTBA.
«MapKeTHHI» Kak Hayka 00 YCHEIIHOM BeJeHHM Ou3Heca B YCIOBMSX
peiaka. Llenn u pynkunn mapketuHra. OCHOBHBIE MTOHSTHS MApKETHHTA.
KoHuenmuss MapkeTuHra M MX  3BOJIOLUS. Y JIOBJIETBOPEHUE
NOTpeOHOCTEH JIo/Iel — colMalibHasl OCHOBAa MapkeTuHra. Opranuzanus
MapKeTHHIOBO# CITyKObI.2

20

Vrpasnenue MapkeTurom. !

[IpunsTue pelieHud | IUJIaHUpOBaHWME B MapkeTuHre. KoHuenmus
CTPAaTErMyecKoro MapKEeTHHra. ['0J0BOE€ IUITAHMPOBAHUE MAPKETHHIA.
PasBenka peiHka. M3ydeHue mnorpeOHOCTEH. AHaNM3 KOHKYPEHIIMH.
AHanmu3  pBIHOYHBIX  KaHamoB. CTparerusi  MO3UIIMOHUPOBAHUA.
Vnpasienue TOBapOM W €ro  pachpeliesieHueM.  YIpaBlieHHE
neHooOpazoBanrem. Komruiekc mapkerunra. IIpeTBopeHue B JKU3HB
MApKETUHIOBBIX  MEPONPUATUNA.  MAapKETUHIOBBIE  pELICHUS B
3aBUCUMOCTM  OT  COCTOAHMS ~ cOopoca.  Buuabl  MapKeTHHra:
KOHBEPCUOHHBIN, Ppa3BUBAIOILNA, MOAJEPKUBAKOLIU,
CHHXPOMApKETUHT, 1€MapPKETHHT, aHTI/IMapKeTI/IHF.2

20

Mapxerunrosas cpena.l CyObeKkTl MHKpOCpebl M paboTa c
HUMH. Mukpocpeqa u ee xapakTepucTHKd. OCHOBHbIE (HaKTOPHI
MakKpOCpenbl U UX BIMSHHE Ha MapKETHHIOBYIO cTpaTeruto. dupmsl-
CyOBEKTHl MUKPOCPEIbI.2

20

Cermenranus poiaka.

Mopenu peiHKa. IloHsiTHE cerMeHTanuy pbIHKA. TpH MOAX0Aa K 0XBaTy
pBIHKA. MaccoBblid, TOBapHO-IU(PEepeHINPOBAHHBINA, LEJIEBOW MAapPKETHHT.
TpyIHOCTH HCITOJIB30BAHUS MACCOBOIO MAPKETUHIA B COBPEMEHHBIX YCIOBUSIX.
Kputepun cermeHTanuy phIHKa TPOMBIIIIEHHBIX TOBapoB. OTpacneBas
cermenTtanus. ['eorpaduueckas cermenTauus (onucarenbHas). [loBenenyueckas
cermeHTanus. Kpurepun cerMeHTamuu phIHKa TOTPEOUTENBCKUX TOBApPOB:
reorpapuuecKui, nemorpaduyeckui, COLIMATBHO-9KOHOMHUYECKUH,
noBeZieHYeCKnl, mcuxorpaduyeckuil. BpIOOp II€TIEBBIX CErMEHTOB pBHIHKA.
OmmMOKH cerMeHTaIn. 2

20




HOKyHaTeJ'H:CKOC IIOBCACHUC HOTpe6HT€HCﬁ1

OcHOBHBIE XapaKTEPUCTUKH IOKymnarened. Monenb MoKynareabcKoro
noseneHus. [Ipouecc npuHsaTHS perieHuid o nokynke. OTIMYUTEIbHbIE
YepThl OpPraHU3aLUU TOTpPeOMTEeNe M KOHEYHBIX HOTpeOuTeneil.
[Tokynarenbckoe TOBeACHUE MOTpeduTenei-opranuzammii.  Tumsl
3aKyIoK.

20

1

ToBap B MApKETHHIOBOW JI€ATEIBHOCTU.” DOpMHUPOBaHUE

TOBAapHOU IOJUTUKH U PBIHOYHOU CTpATErvH.

[Tonstue toBapa B mapkerunre. Knaccudukanus toBapoB. ToBapHbIe
Mapki. YIIakoBKa TOBapoB. ToBapHas HOMEHKJIAaTypa, TOBAapHbIN
accoptumeHt. Ilupora, r1yOuHAa, HACBIIEHHOCTh, TI'APMOHUYHOCTb
TOBapHON HOMeEHKIarypbl. CrpaTteruss pa3pabOTKM HOBOIO TOBapa.
JKv3HEeHHBI LUK TOBapoB. OTambl JKA3HEHHOTO LIHMKJIA TOBapoB.
[Tokazarenn  KOHKypeHTocmocoOHocTH.  CucremMa  TOKa3aTesei.
CymHocTs  (GOpMHUPOBAHUS M YIPABICHHUS TOBAPHOM IOJIMTHKOM.
MaTtpuubl CTpaTerMyecKoro IUITAHUpOBaHMs. TOBapHbIE CTpaTEruu
¢upmel. Ctpaterun uHHOBauuu. CrpaTeruss BapHalMud —ToBapa.
Crpaterus >IIHMUAHALNN. >

20

MapxkeTuarosast HHpOpPMaLHOHHAs cucTeMa.

ConmepxaHue  CHUCTEMBl  MapKETHHTOBOH  WH(OpMAaIHUU.
Opranuzanus MapKETUHIOBBIX UCCIIE0BAHUN. Meroauka
MapKETHHIOBOTO HCCIEAOBaHUA, BbIsiBIeHHEe mpobiem. I[loctaHoBka
uesnei uceieaoBanusa. MeTonbl 1 cpecTBa TPOBEACHUS MaPKETUHIOBBIX
ucciaenopanuii.  CucreMa  MapKeTHUHIOBBIX  HMCCIEIOBaHUN U
MapKEeTUHTOBBIX omeparuii. Coop nepBUYHON U BTOPUUHON HH(OpMAIUU
O PBIHKE M KOHKYpPEHTaX. AHKETHBIM OMPOC KaK METOJ HCCIIECIOBAHUS
peiHka. [Iponeaypa mpoBeACHUS MAPKETHMHIOBBIX HCCIEIOBAHMM.

Cucrema MapKETHUHIOBOT'O KOHTpO.]'ISI.2

20

Pa3pa6oTka 11IeHOBO# MOMUTHKYH GUPMBL*

Ponb 1ieHsl B cucTéeMe MapKETHHIOBOIO BO3JECHCTBHS HA PHIHOK.
3aBHCHMOCTB LICHOBOH IOJIMTUKH OT TUIA pbIHKA. [[eHOoBas u HeleHoBas
KoHKypeHuus. IloctaHoBka 3amau  1eHooOpas3oBaHUS.  MeTo/bl
LIEHOOOpa30BaHUs: OPUEHTAIMS HAa H3JEPKKH, CIPOC, KOHKYPEHIIUIO.
Mertoauka pacuéra ypoBHs 11eHbl. OCOOEHHOCTH YCTaHOBJICHUS IIEHBI HA
HOBBI TOBap. lleHoBele cTpareruu. lleHoOOpazoBaHue B pamKax
TOBapHOM HOMeHKJaTyphl. [loBbllleHHE W TOHW)XEHHWE LEeH JUid
CTUMYNIUpOBaHUs cObITa. Poib ckuaok B neHooOpa3oBanuu. Peakuus Ha

N3MCHCHHC IICH Ha pBIHKC.2

20




9 DopMHUpPOBaHKE CIIPOCA M CTUMYJIMpOBaHue cObiTa.!

[onstne ®OCCTUC (popmupoBanmue crmpoca W CTHUMYJIHUPOBAaHHUE
copiTa). DOCCTUC Kak 3meMeHT MapKETHHTOBOH IEATETPHOCTH M0 U3YIEHUIO
1 (HOPMHUPOBAHUIO PHIHOYHOTO CHpOCa. 3aBHCHUMOCTh PBIHOYHOTO CIIPOCa OT
BHEIIHUX (DAKTOPOB M MapKETMHTOBBIX ycuimii. IIporHos peinka. Emkocts
peiHKa. Pacu€r peiHOWHOH 1o GupMBL.  DOPMHUPOBAHHE  CHCTEMBI
pacrmpeneneHus. BeiOop THIIOB 1 BUAOB KaHAIOB COBITA. YTIpaBlieHHE KaHATaMHU
copita. CTUMynHpoBaHHE B KaHajdaxX COBITa, KOMIUIEKC HHTETPHPOBAHHBIX
MapKEeTUHIOBBIX ~KOMMyHUKauuil. Peknama. IlepcoHanpHbple MIpOAaKH.
Kommnekc noaaepxkku npoaax. [labnuk Puneitmns. PazpaboTka Oromxera Ha
cucteMy (OPMHUPOBAHHS W CTHMYIHPOBaHUS cObITa. MeTOABl YCTaHOBJICHHS
OropkeTa.?

24

Hroro

184

! — tema camocToATENbEHOM PabOTHI
2 _ CYIIHOCTHOE COJIepKaHUe CaMOCTOSTENNbHOI paboT

OO6cy>xaeHo Ha 3acelaHnu Kadeapbl SKOHOMUKU U
MeHeKMeHTa, MpoTokoi Ne 13 ot «01» utons 2022 r.

3aBeayromuii kadgeapoi éi/j C.10. Cobonesa




