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BBenenue B MmapkeruHr. lVcropuss BO3HHUKHOBEHWS,
CTaHOBJICHHS U Pa3BUTHS MapKeTHHTa. MapkeTuHr B cdepe
oOpamienusi. Mapketunr B cdepe  IPOU3BOJCTBA.
«MapkeTHHI» Kak Hayka 00 YCIEIHOM BEeJICHHH Ou3Heca B
ycnoBusX pelHKa. Llenn u gyHnkuun Mmapketunra. OCHOBHbIE
NOHATHUS MapkeTuHra. KoHunenuuss MapKeTMHra HW UX
ABOJIIONMS. Y JIOBJIETBOPEHUE TMOTPEOHOCTEN Mrojend —
COLIMJIbHAS OCHOBa MapKEeTUHTA. Opranuzanus
MapKETHUHTOBOM CITy>KOBI.

Yupasiaenue MapkeTuHrom. Ilpunstne pemenunn u
IJJAHUPOBAHHUE B MapKeTHHTe. KOHUENus cTpaTernaeckoro
MapketuHra. ['onoBoe mianupoBanue MapkeTuHra. Passenka
peiHKa. M3yuenue mnortpeOHOCTEH. AHaINW3 KOHKYpPEHLUU.
AHaJIN3 pEIHOYHBIX KaHaJoB. CTpaTerus Mo3uMOHUPOBAHUS.
VYIipaBiieHHUE TOBAPOM U €0 paCIpPEIeICHUEM. YIIpaBJICHUE
nenooOpazoBanueM. Kommiiekc mapkerunra. [IpetBopenue B
)KU3Hb MAapKETUHIOBBIX MEpPONpUATHN. MapKeTUHIOBbIE
pEeLIeHUsT B 3aBUCUMOCTH OT COCTOSHMSA crpoca. Buuel

MapKETHUHTA: KOHBEPCUOHHBIM, pa3BUBAIOLLINN,
NOAJCPKUBAIOIINM,  CUHXPOMAPKETUHT,  JEMapKETHHT,
AHTUMAPKETHUHT.

Mapkerunrosasi cpeaa. CyO0ObeKTbl MHMKpPOCpeAbl H
padora ¢ HuMH. Muxkpocpena M €€ XapaKTEePUCTHKHU.
OcHoBHbIE (DAaKTOpbl Makpocpenbl M HMX BIHUSHUE Ha
MapKETHHTOBYIO CTPATETHUIO. OupMbI-CyObEKTHI
MUKPOCPEBI.

CermenTranusa pbiHka. Mogaenn peiHka.  [lonsitue
CEerMEHTAIlMM pbIHKA. TpW TMOJXoJa K OXBaTy pbHIHKA.
MaccoBbiif, ToBapHO-AUG(PEpPEHITUPOBAHHBIN,  IIEIEBOM
MapKeTHHT.  TPYOHOCTH  HWCIOJB30BaHUS  MAacCOBOTO
MapKeTHHTa B COBPEMEHHBIX YycJoBHsX. Kputepuu
CErMEHTAIIMH PhIHKA TIPOMBIIUICHHBIX TOBapoB. OTpacieBas
CerMeHTaIusl. ['eorpaduueckas CeTMEHTAITUs
(omucarenvHas). IloBenenueckass cermenrauus. Kpurepuun
CETMEHTAIlMd  pbIHKA  MOTPEOUTENHCKUX  TOBApOB:
reorpadUyYeCKuid, nemMorpaduyecKuii, COILIMAJIbHO-




SKOHOMHMYECKHUM, TMOBEACHYECKHM, TCUXorpaduuecKui.
Br100p 11€71€BbIX cerMeHTOB pbIiHKA. OIMOKHA CerMeHTaIUu.

IHokynaresbckoe moBenenue morpeduresnein. OCHOBHbIE
XapaKTepUCTHKU TOKymnarened. Moaenp NOKynaTelIbCKOTO
noBeneHus. IIpomecc MNPUHATUS pEIICHHM O TMOKYIIKE.
OTnuunTenbHBIE YEepThl OpraHu3aluu MoTpeduTenel u
KOHEYHBIX mnoTpeOuteneid. [lokymarenbckoe mOBenEHUE
nmoTpeduTeneii-opranu3anuii. TUIBI 3aKyTIOK.

ToBap B MAapKeTHHI0BOM AeATEILHOCTH. DOpMUpOBaHME
TOBAPHOH NMOJMTHKH U PBIHOYHON cTpareruM. llonsarue
ToBapa B Mapketunre. Kmaccuduxanus Toapos. ToBapHbie
Mapku. YIakoBka ToBapoB. ToBapHas HOMEHKIATYpA,
TOBapHbIii accopTuMeHT. LllupoTa, riryorHa, HaChIILIEHHOCTD,
FapMOHMYHOCTh TOBAapHOM HOMEHKJATyphl. (CTparerus
pa3paboTku HOBOro ToBapa. JKU3HEHHBIA IIUKJI TOBAPOB.
Oranbl  JKA3HEHHOro  LHKiIa  ToBapoB. Ilokaszarenn
KOHKYPEHTOCTIOCOOHOCTH. Cucrema IIOKa3aTeJIeH.
CymHocTh (GOpMUPOBAHMS U YIpaBJICHUS TOBApPHOM
IOJIMTUKOM. MaTpuiubl CTpaTEru4eckoro IUIAHUPOBAHUS.
ToBapuble ctpaterun ¢upmbl. CTpaTerud HHHOBALUU.
Crparerus Bapuanuu Topapa. CtpaTerust 3JUIMMUHALUY.

MapkeTHHroBas UHGPOPMALMOHHAS cucremMa.
ConepxaHue CUCTEMbl MapKETUHTOBOM  MH(MOpPMALIHH.
Oprann3zanusi MapKeTUHTOBBIX HCCIEAOBaHM. MeTtoanka
MapKETUHTOBOTO HCCIEOBaHUS, BBIABICHHE MPOOIEM.
[TocranoBka mnener wucciaegoBaHus. MeToapl W CpeAcTBa
IOPOBEIECHNUS] MapKETHHIOBBIX uccienoBaHuid. Cucrema
MapKeTUHTOBBIX  HCCJIEIOBAaHUH U MapKETHUHIOBBIX
onepanuii. COOp MepBUYHON U BTOPUYHON HMH(OpMAIUU O
PBIHKE W KOHKYpEHTaX. AHKETHBIM ONpOC KaK METOJ
UCCJIEI0BAHMUS PBIHKA. IIpouenypa IIPOBEICHHUS
MapKETUHIOBBIX HccaeqoBaHuil. CucrteMa MapKETUHIOBOIO
KOHTPOJISL.

Pa3pa0dorka 1eHOBOM NMOJUTHKH (pupmbl. Poib LIEHBI B
CUCTEME MApPKETHHTOBOTO  BO3JICUCTBUS HA  PBHIHOK.
3aBUCUMOCTh IICHOBOM MOJIMTHKK OT TUNA pblHKA. [leHOBas
W HeleHoBas  KoHKypeHmwus.  I[locraHoBka — 3amau
1IeH000pa3oBaHus. MeTo1bl IEHOOOPa30BaHUS: OPUEHTAIIUS
Ha M3JIEPKKHU, CIPOC, KOHKYpeHIHI0. MeToauka pacuéra
ypoBHsI 11eHbl. OCOOEHHOCTH YCTAHOBJICHUS 1IEHBI HA HOBBIM
toBap. lleHoBele crpareruu. lleHooOpa3oBaHHe B paMKax
TOBAapPHOM HOMEHKJIATYyphl. [IOBBIIIEHNE U TTOHMKEHUE LIEH
U CTUMyJIWpoBaHus  cObiTa. Pomb  CKHMIOK B
1eHoo0pa3zoBanuu. Peakims Ha N3BMEHEHHE 1IEH Ha PhIHKE.




9. dopMupoBaHUE CIPOCA M CTHUMYJMPOBaHUE COBITA.
[Tonssitue  OOCCTUC  (popmupoBanue cmpoca H
ctumynupoBanue cosita). DOCCTUC kak 3ieMeHT
MApKETUHIOBOM  JIEATEIbHOCTH MO0  U3YYCHUI0 U
(GOpMHpPOBAHHIO  PBIHOYHOTO  COpoca.  3aBUCUMOCTH
PBIHOYHOTO  CcOopoca OT  BHEIIHUX  (AKTOPOB |
MapKeTHHTOBBIX ycuinii. IIporsos peiaka. EMKkocTs phIHKa.
Pacuér perHOUYHOM nomu ¢upmMbl. POPMUPOBAHUE CHUCTEMBI 2
pacripeneneHusa. BeiOop THUNOB U BUIOB KaHAJOB COBITA.
VYnpasnenue kaHasamu cObita. CTUMYJIHpPOBaHKE B KaHaaxX
cObITa, KOMIUIEKC HWHTETPUPOBAHHBIX MAapPKETHHTOBBIX
KoMMyHHKaui. Pekmama. IlepcoHaiibHBIE  IPOIAXKH.
Kommneke mnonmnmepxkku mponaxk. I[labmmk — Puneitnmms.
Pa3paboTka Owomxera Ha cucreMy (QOpMUpOBaHUS U
CTUMYJIMPOBaHUs cObITa. METO/IbI YCTaHOBJICHUS OIOJDKETA.
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