OHeHO‘IHLIe Cpeacrea Jid MpoBEACHUA aTTECTAllUM
o JUCUMIIJINHE «ConuajabHasi KBaJHTOJIOTH»

JIS 00Y4AIOUIUXCS 110 HANIPaBJIeHUI0 MOATroToBKU «ConuaabHas padoray

[TpoMexxyTodHast aTTeCTAINS 110 TUCIUTUTMHE TPOBOAUTCS B (hopMe dK3aMHa

[TpoMexxyTouHast aTTeCTalus BKJIIOYAET CIIEAYIOIINE TUIIBI 3aJaHUi: coOece10BaHuE.

TunoBble KOHTPOJILHBIC 3a/IaHUS WIH WHBIC MAaTEPHUAIIbl, HEOOXOMMBIC JJIs OIICHKU 3HAHUH,
YMEHH, HaBBIKOB U (MJIH) OTIbITA JIEATEIbHOCTH, XapaKTEPU3YIOIINX ATArbl (POPMUPOBAHUS

KOMIIETECHIIUM.

1. TloHsATHE KBAJIUTOJIOIMU KaK HAyYHOH ITUCIMIIIMHBI, €€ 3HAYUMOCTb, OCHOBHBIE (DYHKLIUU
¥ IpOOJIEMHOE TIOJIE.

2. OCHOBHBIE KaT€rOpUY U MOHATUS KBAJUTOJIOTUH, METOIOJIOTMYECKHAE IPUHIIATIBL.

3. CoumanbpHas KBaJUMETPHUS U OCHOBHBIE 00JaCTH €€ MPUMEHEHUS KaK Hay4HOT' 0 MoaxoAa
OLIEHKHU KadyecTBa U 3 (HEKTUBHOCTH IEATEILHOCTH B COLMANBHOM cdepe.

4. TloHSATHHHBIN ammapar COMUAILHONW KBAJUTOJIIOTUH H €r0 OCOOCHHOCTH, TIPOOIEMBI
COLIMAJILHOW KBAJIUMETPHH.

5. TpeboBaHUS K CHCTEME KayeCcTBa yUPEKICHUH CONMAIbHON pabOThI M COMAIBHBIX
YCIIYT.

6. Kunaccudukanus nokaszareneit KauecTBa yCIIyTy.

7. Ilonsartue "CouuanbHas yciyra". [Ipu3Haku cOlUanbHbIX yCIYT.

8. Kpurepuu oneHKH KauecTBa COLUANbHBIX YCIIYT.

9. Meroabl OLIEHKH KauecTBa COLUAIbHBIX YCIIYT.

10. IToHsTHE ¥ THIIBI KBAJIMMETPUYECKHUX IIKAJI.

11. CraHziapTu3aluy Kak OCHOBAa U3MEPEHUS KaueCTBa COLUAIBHOTO 00CTYKUBAHUS.

12. CymHOCTh ¥ crienuduKa cTaHIapTU3ANNUN B CONMATBHON cepe, MpoOIeMbl
CTaHapTU3aLUHU COLMAIIBHBIX YCIIYT.

13. B3aumocBsI3b CTaHIapTU3AUU COLUAIBHBIX YCIYT U COLMAIbHON MOJTUTHKU
rocyziapcTsa 1 pernoHa. KoHuenTtyanpHbIi MOAXOX K CTaHAAPTU3ALMN COLUAIBHBIX
yCIIyT, pa3paboTKa U BHEJPEHHUE CTaH/IaPTOB COIIMANIBHBIX YCIYT.

14. 3ajauu U coJiepKaHUe CTAHJApTOB COLIUAIBHOTO 00CITYKUBaHUS.

15. CucreMa KayecTBa YUpexKJACHUs COIIMAIbHOTO OOCITYKUBAHUS U €€ OCHOBHBIE 3aJaUH.

16. HanmonanbeHble cTaHAAPTHI IO PETYJIMPOBAHUIO CUCTEMBI KAU€CTBA COLIMAIILHOTO
00CITy)KMBaHUS.

17. OCHOBHBIE PUHIMIIBI Pa3pabOTKU M (PYHKIIMOHUPOBAHUS CUCTEMBI KayecTBa
YUPEXKJIEHUS COLIUATIBLHOTO 00CTyKUBaHUS.

18. ®akTopbl GOPMUPOBAHUS CUCTEMBI KAUeCTBA YUPEKIACHUS COLUAIBHOTO 00CITYKHBaHUS.

19. JlIokyMeHTalMOHHOE O0eCIeueHUEe CUCTEMbI KaueCTBa YUPEKIEHUS COLUATbHOIO
00CITy’)KUBaHMUSL.

20. PecypcHoe obecrieueHne CUCTEMbI KaueCTBa YUPEKIEHUSI COLIMAIbHOTO 00CTYKUBAHUS.
HNudopmaninoHHOe B3aMMOICHCTBHE C BHEITHUMU O0BEKTaMHU, KaK COCTABIIAIOLIAS
CUCTEMBI Ka4ecTBa YUpexkJIeHUS COLIMATILHOTO 00CTy>KUBaHUS.

21. Cucrema MEHEKMEHTA KauecTBa COLIMAIbHOTIO OOCITYKHBAHUS U €€ YPOBHH.

22. MexaHu3Mbl 00eCIieueHusT KaueCTBa COIUATbHBIX YCIIYT.

23. CTpyKTypHasi OCHOBA CCTEMbI MEHEKMEHTA KaueCTBa.

24. TeMbl KOHTPOJS pabOTHI CTPYKTYPHOTO MOJIpa3iesieHus IEHTPa COLMAIBLHOTO
00CTyKUBaHUSI.

25. Kpurepuu, mokaszareian 1 METO/Ibl OLIEHKU KayecTBa padOThl CTPYKTYPHBIX
nozpaszzaeneHuit L{ICO u OTAeNbHBIX CHEUAINCTOB.

26. [IpuHiune! BEIOOpa METOIMK OLEHKU KayecTBa U 3((HEKTUBHOCTH COLIUAIBLHOTO

o0CTyKUBaHUSI.
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CymHocth SWOT-anann3a Kak OlIEHOYHO aHATMTUYECKUIA METO/1a OLIEHKU
JeSITeIbHOCTH LEHTPa COIMATIBHOT0 00CTYKHUBAHHUS.

Kapra onieHkH HarpaBieHUN AESTENbHOCTH COLUATIBHOTO YUPEXKICHUS KAaK METOL
MOBBIIIIEHUS €T0 YPPEKTUBHOCTH.

MeToauKy OLIEHKH AeATENbHOCTH CTPYKTYPHOI'O MOAPA3ACIICHUS COLUAIBHOTO
YUPEXKICHUS.

MeTo/1p1 O1IeHKH KauecTBa U 3(P(HEKTUBHOCTH COIMAIBHBIX YCIYT.

CraTucTHYeCKUI TOXO0/ K OLIEHKE Ka4eCTBa COLMAIBHOTO 00CITYKHUBAHHUS.
[Tokazarenu, xapakTepu3yrolie o01ue KPUTEPUU OLIEHKH KauyecTBa YCIOBUM OKa3aHUs
YCIIyT OpraHU3alUsIMU COLUAIBHOIO 00CITYKUBAHUS

Pacder nokazarenei, XxapakTepU3yrOLUIMX KPUTEPHUM OlIEeHKH KadecTBa "OTKPBITOCTD U
JTOCTYTHOCTh MH(GOPMAITUU 00 OPTaHU3alUK COMATBHOU chephl":

Pacuet nokasarenei, XxapakTepu3yOIIMX KpUTEpUid OlleHKH KadyecTBa "KoM@popTHOCTH
YCIIOBUH IPEJOCTABICHUS YCIIYT, B TOM YUCIIE BPEMS OKUAAHUS IIPEAOCTABICHUS
yeayr".

Pacuer nokazatesneii, XxapakTepU3YIOUIUX KPUTEPUId OIIEHKH KadecTBa "/[oCcTymHOCTh
YCIIYT J1J11 UHBAJIUJOB" .

Pacuer nokasareneid, XapakTepU3yIOLIUX KPUTEPUHA OLIEHKH KayecTBa

"V 10BIIETBOPEHHOCTH YCIOBUSIMHM OKa3aHUs yCiayr"

Pacuer nokasarenen, XapakTepU3yrOLIUX KPUTEPUN OLIECHKH KayecTBa
"J106poKeNnaTeIbHOCTh, BEXKIMBOCTh PAOOTHHUKOB OPraHU3allii colnaabHOU chepbl”

OOcyxaeno Ha 3acenaHum Kadeapbl MeIHUKO-COUMAIBHBIX TEXHOJOTHI € KypcoMm
negaroruku u OT AITO Ne 1 ot «30» aBrycra 2022 rona

3aB. Kaeapoi M Yu:xoBa B.M.



