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1. OIIeHO‘IHbIe cpeacrsa Jid NMPOBEACHUS Telcymeﬁ arTrecranmm 110
AUCHUIIJINHE

Texkymas arrectamusi BKIIOYACT CICAYIONIAE THUIBI 3aJaHHUN: pelieHUE
CUTYallMOHHBIX 3a]1a4, COOeCeI0BaHuE.

4.1.1. IIpumeppl CUTYyalIMOHHBIX 3a7a4:

[TpoBepsieMble MHAMKATOPHI JOCTHXKeHUs KomiereHnuu: YK-4.1.1, YK-4.2.1,
YK-4.3.1, TIK-6.1.6, I1K-6.2.7.

Pemnre cnenytomryro cutyanronnyto 3aaaudy «Building a Relationship with the
Patient» (YcTtaHoBiieHre KOHTaKTa ¢ nmanueHTom). [IpounTaiite onucanue
CIEAYIOIIETO KIMHUYECKOTO CITydast

Jim annd Susie

Jim Ryan, and old 89 year old man with pneumonia is being cared for by his
nurse, Susie O’Callaghan.

It is Jim’s second day in hospital and he is quiet and appears reluctant to engage
with Susie. They are meeting for the first time today.

Think how effective Susie’s communication skills are in building rapport with
Jim as you progress through the case study.

Listen to the audio. Here is the transcript of their conversation.

Building a Relationship case study

Character Visual and audio direction Dialogue

Jim is sitting up in bed and
Susie is at the beside.




Susie Susie is on the left side of Hello James. How are you
Jim’s bed. She stands today?
above Jim while talking.
She smiles a bit, trying to
be friendly. Her arms are
crossed.

Jim Slightly unhappy | am fine, thank you.

Susie Neutral/Matter of fact | have read your healthcare
record and see that you
were admitted over the
weekend with
pneumonia.

Jim Slightly unhappy That’s right.

Susie Small smile Can you pull up the sleeve
of your pyjamas please?

Jim Confused Sorry, what did you say? |
can’t hear you very well
on my left side.

Susie Looking guilty, moves to the | am taking your blood

right side of Jim pressure now.

Jim Slightly unhappy Oh, ok.

Susie Neutral Your temperature is fine
but your blood pressure
is a little low.

Jim Concerned Are you the nurse?

Annoyed I can’t tell who is who

around here. You all




look the same to me!

Susie

Small smile

Yes, | am your nurse. The
doctor has prescribed
some medication for
you. You need to take
your tablets 3 times a
day.

Jim

Unconcerned

Defiant

Ah, I don’t need those. I
get this chest infection
every year and it clears
away on its own.

I don’t like taking
medication. Don’t trust
it. Never know what it
might do to me.

Susie

Concerned

You need to take your
medication James. It’s
not dangerous and it
will help you to get
better.

Jim

Defiant

Sad

Annoyed and perhaps a bit
sad

| have been around longer
than you. | know what |
need.

Ever since my wife died |
have been taking care of
myself. (short pause)




How would you know?
You don’t even know
my name. No one calls
me James. My name is
Jim.

Susie Regretful | am sorry Jim.

Jim Annoyed How would you know if |
take the tablets anyway
after | leave hospital? |
might just throw them
in the bin!

Susie A bit I’m sure you wouldn’t do

condescending/dismissiv anything like that Jim.
e You seem like a
sensible man.
More positive sounding,
trying to recover the Do you have any questions
situation for me?
Jim Annoyed, emphatic No, thank you.
Cchlka -

http://healthcarecoms.hseland.ie/buildingarelationship/story html5.html

[TpokoMMeHTUPYITE yCIIEIHOCTh peueBoro noseaeHus Cero3u. HazoBure

OIHI/I6I(I/I, KOTOPBIC OHA JOITYCTHJIA U ITPUYHHBI KOMMYHHKaTHBHOﬁ HCYyda4u.

[TpounTaiiTe TEKCT €lie pa3 U NPEeAJIOKUTE BAPUAHT, KOTOPbIH MOMOkeT Chlo3u
nobutskes omaronpusTHoro ucxosa (Look at the consultation again and try to
help Susie reach a better outcome).

Bo03MOXHBIN OTBET:



http://healthcarecoms.hseland.ie/buildingarelationship/story_html5.html

Susie didn’t build a good relationship with Jim. As a result, by the end of their
consultation, Jim remained unconvinced to take his medication.

Bribepute onTuManibHBIN BapuaHT oOmeHus 111 Cbro3u:

Greetings and introductions

Susie met Jim for the first time. She called him James and asked him how he
was feeling. Select the correct option from the given below

a) Hello, I am Susie. I ‘m going to look after you today.

b) Hello, James, I am Susie O’Callaghan. I’'m going to look after you today.
how are you feeling?

c) Hello, Mr Ryan, | am Susie O’Callaghan, I am the nurse looking after you
today. We haven’t met before — how are you feeling today?

Non-verbal behaviour

When Susie greeted Jim, she stood above him with her arms crossed. She smiled
a little but did not make a good connection with him.

Bri6epure npasuibablil otBet. What non-verbal behaviour would help Susie
towards building a better relationship with Jim?

a) Sit down so that they meet at eye level

b) Cross her arms while talking to him

¢) Use a warm and welcoming tone of voice
d) Lean backward

Involving the patient

Susie asked Jim to pull up his sleeve — what else could she have done to involve
him and build a good relationship?

Bribepute npaBuibHbIi oTBeT. Select the correct option:

a) | need to check your blood pressure so we can make sure you are
recovering well. Is that ok?

b) Your blood pressure was a little low last night, so | am taking your blood
pressure NOw.

Showing empathy




Jim tells that he doesn’t trust medication. What response could Susie use to
demonstrate empathy to Jim?

Bri6epute npaBuiabHbIi oTBeT Select the correct option.

a) You sound worried about taking these tablets — can you tell me more
about what’s on your mind?

b) What do you think will happen if you don’t take your medication?

¢) The doctor only has your best interests at heart. You need to take the
medication to get better.

d) Everyone wants you to get better Mr Ryan. Please be reasonable.

4.1.2. ITpumepsl BONPOCOB 7151 cOOECEqOBAHUS
[TpoBepsiemble MHAMKATOPHI JOCTH)eHUs KomrieTeHuu: OITK-10.1.2.
a) IlpuBeaure mpHMepsl peUeBBHIX (OPMYIN, UCIOIB3YEMBIX Ha JTale

00CyXIeHUS

0) [osicHuTe, 9YTO TaKOE SMIIATUS, IPUBEAUTE TPUMEPHI BBIPAKEHUS IMITIATUH B
BepOanbHOU popme.

[IpomesxyTouHas arrectauus NpoBOAUTCS B PopMe 3auera.

[IpomexxyTouHass arrecTamusi BKIIOYACT CISAYIONIME THUIBI 3aaHUi:
KOHTpOJIbHAs padoTa.

4.2.1. Ilpumep BapuaHTa KOHTPOJIHLHON pabOTHI

[TpoBepsiembie HHANMKATOPHI HocTUkeHHs komneteHuuu: K-4.1.1, YK-4.2.1, YK-
4.3.1, [IK-6.1.6, [1K-6.2.7, OIIK-10.1.2.

1. What questions can be asked at the stage of the present illness?

2. Arrange the stages of a medical interview in the correct succession
(Physical Examination, Past History, Present History, Review of
systems, etc).

What is the correct form of introducing yourself to the patient?
What are the techniques for interviewing the elderly? Give examples.

a &~ w

What does mental status assessment involve?
6. What are the techniques for interviewing young patients?

B moaHOM 00Beme (OHI OIEHOYHBIX CPEJACTB MO JUCHUIUTMHE JocTyrneH B DUMOC
BoarI'MYV no cceuike(am):

B momHOM 00BemMe (POHI OIEHOYHBIX CPEACTB (MIPUMEPHI 3a7aHUil) 1O
nucuurminae noctyned B OUOC Boar' MY no cepuikam:



—  https://elearning.volgmed.ru/course/view.php?id=7220#section-4 — Tekyas
aTTecTarus, 6 cemecTp;

— https://elearning.volgmed.ru/course/view.php?id=7220#section-5 — IIpomexyrounas
aTTecraius, 6 cemecTp

PaccMmoTpeno Ha 3acemanuu kadenpbl MHOCTPAHHBIX SI3BIKOB C KypCOM JATHHCKOTO
s3bika «1» urons 2023r., mpotokon Ne 14.

3aBenyronuii kadgeapoi B B. B. XKypa
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