TemaTnyecknii MJIaH 3aHATHH CEMHUHAPCKOI0 THUIIA
no xucuumimae <MAPKETHUHI »

JJIs1 00y4aroIMXCs 110 00pa30BaTe/IbHON MPorpaMmme

0akajiaBpuaTa no HanpasJeHUuI0 NoAroroBku 38.03.02 MeHnexxMeHT,
HANPABJECHHOCTH (MPOPUJIb) YIIpaB/jieHUe B 3IPABOOXPAHCHUH,

¢popma 00yueHust ouHas
Ha 2023- 2024 y4eOHbIi Ioj

TemaTnyeckme 610KuU

Yacol
(akapem.)

BeegeHune B mapkeTuHr.!

Nctopns  BO3HWKHOBEHMA, CTAHOB/AEHMA U Pa3BUTMA
MapKeTuHra. MapketuHr B cdepe obpalieHmna. MapKeTUHr B
cbepe npomsBoacTBa. «MapKeTUHr» Kak Hayka 06 ycnewHom
BegeHMn OusHeca B YycnoBMAX pblHKA. Lean n dyHKunm
MapKeTuHra. OCHOBHble MOHATUA MapKeTuHra. KoHuenuusa
MapKeTMHra U ux 3Boaouma. YaoBneTsopeHue notpebHocTel
nogen — coumanbHaa OCHOBa MapkeTuHra. OpraHusauyus
MapKeTUHTOBOMN CAYX6bl.?

YnpasneHve mapkeTuHrom.!

MpuHATME peweHuir W NAAaHMPOBAHME B  MapPKETUHre.
KoHuenuwus cTpaTerMyeckoro MapKeTHHra. fogoBoe
NNaHMPOBAHME MapKeTuMHra. Pa3Beaka pbliHKA. W3yyeHue
notpebHocTen. AHANM3 KOHKYpeHUWUW. AHaANM3 pPbIHOYHbIX
KaHanos. CTpaTerMs  MO3UUMOHMPOBAHUA.  YnpaBneHue
TOBapom 7 ero pacnpegeneHuem. YnpasneHue
ueHoobpasoBaHMem. Komnnekc mapkeTtuHra. lNpeTBopeHue B
M3Hb  MApPKETUMHIOBbIX  MeponpusaTuii.  MapKeTUHroBsble
peweHns B 3aBUCMMOCTM OT COCTOSIHMA cnpoca. Buabl
MapPKEeTUHTa: KOHBEPCMOHHbIN, pa3BMBatOLMUN,
noaaeprKMBaroLLmi, CUHXPOMAPKETUHT, AEMaPKETUHT,
aHTUMapKeTUHr.2

MapkeTuHrosas cpega.t
CybbvekTbl MuKpocpeabl 1 pabota ¢ HUMKM. MuKpocpeaa u ee
XapaKTepucTuKn. OCHOBHble @aKTopbl MaKpocpeabl W WX
BAMAHME Ha MapPKEeTMHIoBYyl0 cTpaTerntio. Pupmbl-cyObeKTbI
MUKpocpeabl.® YacTb 1.




MapkeTuHrosas cpega.t
Cy6beKTbl MUKpocpeabl M paboTa ¢ HUMKU. MuKpocpesa u ee
XapaKTepuUCTUKM. OCHOBHble (aKTOpbl MaKpocpeabl M UX
BAMAHME Ha MapPKETUHIOBYIO CcTpaTeruto. PUpmbl-CybbeKTbl
MUKpocpeabl.? YacTb 2.

CermeHTauma pbiHKa.®

Mogaenu pbiHKa. NoHATHMe cermeHTauMKn pbiHKa. Tpyu noaxoaa K
OXBaTy pblHKAa. MaccoBbii, TOBapHO-AUPPEPEHUNPOBAHHbBIN,
LeneBoit MapKeTuHr. TpyaHOCTM MCNONb30BaHWA MACCOBOrO
MapKeTUHra B COBPEMEHHbIX  YC/NOBUAX. Kputepun
CErMEeHTaUMM pblHKA MNPOMbIWAEHHbIX ToBapoB. OTpacnesas
cermeHTaums. Feorpapuyeckana cermeHTaumsa (onucatenbHas).
MoBeaeHYecKas cermeHTaumsa. Kputepum cermeHTaumm pbiHKa
noTpebuTenbCcKkmx TOBAPOB: reorpaduyeckni,
Aemorpadumyeckuni, COLMANBbHO-9KOHOMMUYECKUIA,
noBedeHYecKM,  ncuxorpapuyeckun. Bblbop  ueneBbIx
CerMeHTOB pbiHKa. OwnbkM cermenTaumm.? Yactb 1.

CermeHTauua pbiHKa.?

Mogenu pblHKa. [ToHATME cermeHTauun pbiHKa. Tpu noaxona K
0XBaTy pblHKa. MaccoBbli, TOBapHO-AUPPEpPEHUNPOBAHHbBIN,
LeNeBON MapKeTUHr. TpyaHOCTM WUCNONb30BaHMA MACCOBOrO
MapKeTUHra B COBPEMEHHbIX  YC/OBMAX. Kputepum
CerMeHTauumM pblHKA MPOMbIWAEHHbIX ToBapoB. OTpacnesas
cermeHTauma. Feorpadumueckas cermeHTaums (onucatenbHas).
MoBepeHYecKaa cermeHTauma. Kputepmmn cermeHTaumm pbiHKa
noTpebuTenbCcKkmx TOBApOB: reorpadpuyeckni,
Aemorpadpuyeckun, COLUMAaNbHO-3KOHOMUYECKUH,
noBeAeHYecKnt,  ncuxorpapuyeckun. Bblbop  ueneBbIx
CerMeHTOB pblHKa. OWn6BKM cermeHTaumm.? Yactb 2.

MokynaTenbckoe noseaeHue notpebutenein.!

OcCHOBHbI€ XapaKTepPUCTUKM nokynaTtenei. Mogaenb
MOKynaTenbckoro nosegeHua. NMpouecc NPUHATUA PeLleHui o
nokynke. OTAMYUTENIbHbIE YEPTbl OpraHM3auMn notTpebutenem
M  KOHe4HbIX noTpebutenein. [oKynaTenbCcKoe noBeAeHue
notpebutenei-opraHusaumii. Tunsl 3akynok.? Yacts 1.

NMokynaTenbckoe noseaeHue notpebutenein.!

OcHOBHbIe XapaKTepPUCTUKMN noKynaTenemn. Mogenb
NOKynaTeNbCKOro nosegeHmsa. MNpouyecc NpuUHATUMA peweHni o
nokynke. OTAMYMTENbHbIE YepTbl OpraHu3aumMmn noTpebuteneit
M  KOHe4YHbIXx noTpebutenenn. [loKynaTenbCKoe noBeaeHUE




notpebutenei-opraHunsaumii. Tunbl 3akynok.? Yactb 2.

ToBap B MapKeTUHIOBOW AeAaTenbHOCTK. !

dopmnpoBaHMe TOBAPHON MOJUTUKU U PbIHOYHOM CTpaTErUu.
MoHATME TOoBapa B MapKeTuHre. KnaccuduKkaumsa TOBApPOB.
ToBapHble MapKM. Ynakoska TOBapOB.. ToBapHan
HOMEHKNaTypa, TOBapHbIN accopTumeHT. LWwnpota, rnybuHa,
HaCbIWEHHOCTb, FAPMOHWYHOCTb TOBAPHOM HOMEHKAATYPbI.
Ctpaterma pas3paboTkm HoBOro TOBapa. MM3HEHHbIN UUKA
TOBApOB. JTanbl *KU3HEHHOrO UMKAA TOBapoB. [lokasaTenu
KOHKypeHTocnocobHoctn. Cuctema nokasatenen. CywHOCTb
bopMMpPOBaAHMA U yNpPaBNEHMA  TOBAPHOW  MOJUTUKOMW.
MaTpuubl  CTPATErMyeckoro  nNAaHMPOBaAHMA.  ToBapHble
cTtpaterun  ¢dupmbl.  Ctpatermm  mHHoBaumu.  CrpaTerus
Bapuauuu Tosapa. CTpaTterma annummHaummn.? Yacto 1.

ToBap B MapKeTUHIOBOW AeAaTenbHOCTK. !

dopmnpoBaHMe TOBAPHON MOJUTUKU U PbIHOYHOM CTpaTErUW.
MoHATME TOBapa B MapkeTuHre. KnaccudwmKkauma TOBapOB.
ToBapHble MapKMu. YnakoBKa TOBApOB. ToBapHan
HOMEHKNaTypa, TOBapHbIN accopTumeHT. Lnpota, rnybuHa,
HaCbIWEHHOCTb, FAPMOHWYHOCTb TOBAPHOM HOMEHKNATYPbI.
Ctpaterma pa3paboTkm HOBOro TOBapa. MM3HEHHbIN UUKA
TOBaApOB. JTanbl »WM3HEHHOro UMKAa ToBapoB. [lokasatenu
KOHKypeHTocnocobHoctn. Cuctema nokasatenen. CywHOCTb
bopMMpPOBaAHMA M yNpPaBAEHMA TOBAPHOW  MOJUTUKOMW.
MaTpuupl CTpaTernyeckoro naaHupoBaHuA.  ToBapHble
cTpatermn  ¢pupmbl.  Crtpatermm  uHHoBaumu. CrpaTermsa
Bapuauumm ToBapa. CTpaTerna snammmuHaumn.? Yacrs 2.

ToBap B MapKkeTuHrosol geatenbHoctn.

dopmurpoBaHMe TOBAPHOM MOIMTUKU U PbIHOYHOM CTPATErun.
NoHATME TOBapa B MapKeTuHre. Knaccudpukaums TOBApPOB.
ToBapHble MapKMu. YnakoBKa TOBaApPOB. ToBapHa“
HOMEHKNaTypa, TOBapHbIM accopTumeHT. LUnpoTa, rnybuHa,
HaCbIWEHHOCTb, TFAPMOHWYHOCTb TOBAPHOM HOMEHKNATYPbI.
CtpaTterua pa3paboTkm HOBOro TOBapa. MM3HEHHbIA UUKA
TOBAPOB. JTarbl }MW3HEHHOro uMKAa TOBapoB. [loKasaTenu
KOHKypeHTocnocobHoctn. Cuctema nokasateneit. CywHOCTb
dopMMpOBaAHMA U yNpaBAEHMA  TOBAPHOWM  MNOJIUTUKOM.
MaTpuupl cTpaTernyeckoro na1aHWpoBaHuA.  ToBapHble




cTpaterun  ¢upmbl.  Ctpatermm  MHHoBauuu. CrpaTerus
Bapuauum ToBapa. CTpaTerna snnmmuHaumn.? Yacro 3.

ToBap B MapKeTUHroBoW gJeaTenbHocTn.! ®opmuposaHue
TOBAapPHOM MONUTUKKN U PbIHOYHOM cTpaTernn. MoHATME ToBapa
B MapKeTuHre. KnaccuouKkaums ToBapoB. ToBapHblie MapKMu.
YnakoBka ToBapoB. ToOBapHas HOMEHK/IATypa, TOBapPHbIN

aCCoOPTUMEHT. LWnporTa, rnybuHa, HaCbILLEHHOCTb,
rAPMOHUYHOCTb  TOBapHOM  HOMeHKnaTypbl.  CrtpaTerua
Pa3paboTKM HOBOro ToBapa. KU3HEHHbIN LUMKA TOBApOB. JTanbl
YKM3HEHHOTO UMKNa TOBApOB. Mokasatenu

KOHKypeHTocnocobHocTn. Cuctema nokasaTenei. CylHOCTb
bOpMMPOBAHNA U YNpPaBNEHMA  TOBAPHOW  MOJUTUKOMW.
MaTpuubl  CTpaTerMyeckoro  nAaHMpoBaHuA.  ToBapHble
ctpaterum  ¢upmbl.  Ctpatermm  MHHoOBauuu.  CTtpaTterus
Bapuauuu Tosapa. CTpaTterma annumuHaummn.? Yactb 4.

ToBap B MapKeTMHrosoi pgeaTenbHocTn.! ®opmuposaHue
TOBAPHOM NMONUTUKM U PbIHOYHOW cTpaTernn. MNoHATMe ToBapa
B MapkeTuHre. KnaccuouKkauma ToBapoB. ToBapHble MaPKMU.
YnakoBka ToBapoB. ToBapHas HOMEHKNATypa, TOBapPHbIN

aCCOPTUMEHT. WwnporTa, rnybuHa, HaCbILWEHHOCTb,
APMOHWYHOCTbL  TOBApPHOM  HOMeHKnatypbl.  CTpaTerua
Pa3paboTKM HOBOro ToBapa. KU3HEHHbIN LMK TOBApOB. ITanbl
YKU3HEHHOTO UMKNa TOBApOB. Mokasatenu

KOHKYypeHTocnocobHocTn. Cuctema nokasateneit. CylHOCTb
dopMMpPOBaAHMA M yNpPaBAEHMA  TOBAPHOW  MOJUTUKOMW.
MaTpuubl  CTpaTerMyeckoro  naaHMpoBaHuA.  ToBapHble
ctpaterun  ¢upmbl.  Ctpatermm  MHHoBauuu. CrtpaTerus
Bapuauuu Tosapa. CTpaTterma annummHaummn.? Yactb 5.

MapkeTuHrosas uHbopmaumoHHaa cuctema.l CopepkaHue
CUCTEMbI  MAPKETMHroBor  MHPopmauuu.  OpraHusaums
MapKeTUHIOBbIX MCCneaoBaHU. MeToaMKa MapKeTUHIoBOro
nccnepoBaHusA, BbiABAeHMe npobnem. [locTaHOBKa uenen
nccnegoBaHums. MeToapl n cpeAacTsa npoBeaeHnn
MapKeTUHIOBbIX McCAefoBaHMN. CucTemMa MAPKETUHIOBbIX
NcCneaoBaHUM U MapPKETUHIoBbIX onepaunii. Cbop nepBuYHOM
N BTOPUYHOM MHOOPMALMKN O PbIHKE M KOHKYPEHTaX. AHKETHbIN
ONpPoC Kak MeToh MccnepoBaHMA  pblHKa.  lMpoueaypa
NPOBeAEHNS  MAPKETUHIOBbIX  UccnegoBaHuit.  Cuctema
MapKeTUHroBoro KoHTpona.> Yactb 1.

MapkeTuHrosas wuHpopmaumoHHaa cuctema.l CopgeprkaHue
CUCTEMbI  MApPKETUHroBon  mMHPopmaumn.  OpraHmsaumsa
MAPKETUHIOBbIX MUCCNeaoBaHMW. MeToauKa MapKeTUHroBOro




nccnepoBaHuA, BblABAeHWe npobnem. [locTaHOBKa uenei
nccnefoBaHumA. MeToapl n cpencTsa npoBeaeHun
MAPKETUHIOBbIX UCCefoBaHu. Cuctema MaApPKETUHIOBbIX
nccnegoBaHUM U MapKETUHIOBbIX onepauuii. C6op nepBUYHOM
N BTOPUYHOM MHPOPMALMM O PbIHKE N KOHKYPEHTax. AHKETHbIM
ONpoC Kak MeToh uMccnepoBaHMA  pblHKa.  lMpoueaypa
NpoBeAeHMs  MAPKETUHIOBbIX  uccnegoBaHun.  Cuctema
MapKeTUHToBOro KoHTpona.? Yactb 2.

Pa3paboTKa LeHOoBOW NoanMTUkn dpupmbl.t

Ponb UuUeHbl B CUCTEME MapKeTMHrOBOro BO34ENCTBMA Ha
PbIHOK. 33aBMCUMOCTb LEHOBOM MOAUTUKM OT TUMA PbIHKA.
LleHoBaA u HeueHoBaa KOHKypeHuuAa. [locTaHOBKa 3ajad
ueHoobpasoBaHmAa. MeToabl LeHOO6pa3oBaHMA: OpueHTaumA
Ha W34EpPXKKU, CNpoC, KOHKypeHuuto. MeToamKa pacyéTta
ypoBHA UeHbl. OcCOB6eHHOCTU YCTAaHOBAEHUA LEeHbl Ha HOBbIN
ToBap. LleHoBble cTpatermn. LleHoobpa3oBaHWe B pamKax
TOBAapHOW HOMEHKNATYpbl. [oBbIWEHNE N MOHUKEHME UeH ANA
CcTMmMynnpoBaHma cbbita. Ponb CKMAOK B LeHOODOpa3oBaHUM.
PeaKuua Ha M3MeHeHMe LieH Ha pbiHKe.? YacTb 1.

Pa3paboTKa LLeHOBOM NOAUTUKM PpUpMbI.t

Ponb UEHbl B CUCTEME MAPKETUHIOBOrO BO34ENCTBMA Ha
PbIHOK. 3aBUCMMOCTb LEHOBOM MOJUTUKU OT TUNA PblHKA.
LleHoBas M HeueHOBaa KOHKypeHuMAa. [locTaHOBKa 3agad
ueHoobpasoBaHuA. MeToabl LeHOOO6pPa30BaHMA. OpMeHTaLMA
Ha W34EpPXKKKU, CMNpoc, KOHKypeHuuto. MeToamKa pacyéTa
YPOBHA UeHbl. OCOBEHHOCTU YCTAHOBNEHUA LLEHbl HA HOBbIN
ToBap. LeHoBblie cTpatermn. LleHoobpa3oBaHWe B pamKax
TOBAPHOM HOMEHKNATYpPbI. [OBbILEHNE U NOHUKEHME LEH ANA
CTUMYAMPOBAHMA cbObiTa. Ponb CKMAOK B LEeHOObOpa3oBaHMW.
Peakuusa Ha U3meHeHUe UeH Ha prHKe.2 YacTb 2.

dopmmMpoBaHMe cnpoca M cTumynuposaHue cbbita.l MoHATMe
®OCCTUC (popmmpoBaHMe cnpoca U CTUMYINPOBaHME CObITA).
®OCCTUC KaK 31eMeHT MAPKETUHFOBOM AesATeNbHOCTU o
N3y4eHUto n bopmmnpoBaHuto PbIHOYHOTIO cnpoca.
3aBMCMMOCTb PbIHOYHOIO CNpoca OT BHEWHUX GAKTOPOB WU
MapKeTUHIOBbIX YCUAMI. TPOrHo3 pbiHKa. EMKOCTb pbIHKa.
PacyéTt pblHOYHOM Aoan ¢upmbl. PopMUpPOBaAHUE CUCTEMDI
pacnpeaeneHuns. Bbibop TMNOB M BWAOB KaHanoB cObITaA.
YnpaBneHne KaHanamu cbbita. CTMmynmpoBaHMe B KaHanax
cbbITa, KOMNAeKc MHTErPUPOBAHHbIX MAPKETUHTOBbIX
KOMMYHUKaLUN. Peknama. NepcoHanbHblE npoaaXxu.
Komnnekc nopgepku  npogaxk. [Mabnuk  PunenwHs.




Pa3paboTka Otoa)keta Ha cuctemy ¢GOPMUPOBAHMA U
CTUMy/AMpOBaHuA cbbiTa. MeToapl ycTaHoBAeHMA broaxeTa.?
Yactb 1.

dopmMMpoBaHMe cnpoca M CcTUMmynuposaHue cbbita.l MoHATHe
®OCCTUC (popmmpoBaHMe cnpoca U CTUMYANPOBaHKE CObITA).
®OCCTUC KaK 3/1eMeHT MAPKETUHIOBOM AeATeNbHOCTU NOo
N3yYEeHMUIO n bopmmnpoBaHuto PbIHOYHOTO cnpoca.
3aBMCMMOCTb PbIHOYHOFO CNpoca OT BHEWHWUX (AKTOPOB WU
MapKeTUHIOBbIX YCUAMIA. TpPOrHo3 pblHKA. EMKOCTb pbIHKa.
Pacyét pblHOYHOM ponn ¢upmbl. PopmUpoOBaHUE CUCTEMDI
pacnpegenenua. Bblbop TMNOB M BMAOB KaHanos cOHbITa. 2
YnpaBneHne KaHanamu cboita. CTumynmpoBaHue B KaHanax
cbbITa, Komnaekc MHTErpMpPOBAHHbIX MAPKETUHIOBbIX
KOMMYHWKaLWA. Peknama. MNepcoHanbHble NpPoaaXMW.
Komnnekc nopaepKku  npogaxk. [Mabnauk  PunenwHs.
Paspabotka 6rogxketa Ha cuctemy GopmMMpPoOBaHUA U
CTUMyNUpoBaHua cbbiTa. MeToapl ycTaHOBAeHMA GlogkeTa.?
YacTb 2.

dopMmupoBaHMe cnpoca U CTUMyAMpoBaHue cbbita.l MoHaTHe
®OCCTUC (popmupoBaHmMe cnpoca U CTUMYIMpPOBaHME CObITA).
®OCCTUC KaK 3/1eMeHT MAPKeTUHFOBOM AesATeNbHOCTU Mo
N3y4eHuto n dbopmmpoBaHuio PbIHOYHOrO cnpoca.
3aBMCMMOCTb PbIHOYHOFO Crpoca OT BHEWHUX ¢GaKTopoB W
MapKeTUHIOBbIX YCUAMIA. TPOrHo3 pbliHKA. EMKOCTb pbIHKa.
Pacyét pblHOYHOM ponn ¢upmbl. PopmUpoOBaHUE CUCTEMDI
pacnpegenenua. Bolbop TMNOB M BMAOB KaHanoB cCObITa. 2
YnpaBneHne KaHanamu cbbita. CTMmynmpoBaHue B KaHanax
cbbITa, KomnaeKc MHTErPUPOBAHHbIX MAPKETUHIOBbIX
KOMMYHUKaLUN. Peknama. NepcoHanbHblE npoaaxu.
Komnnekc nopaepku  npogaxk. [Mabnauk  PunenwHs.
Paspabotka Oroaxketa Ha cuctemy GopmMmpoBaHMA U
CTUMYAMPOBaHUA cbbiTa. MeToapl ycTaHOBAeHMA bGroaeTa.?
YacTb 3.

UToro 40
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