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OCHOBBI MapKETHHIa

BBenenue B mapkeruHr. Vcropus BO3HUKHOBEHHS, CTAHOBIIEHUS U
pa3BUTHS MapKeTuHra. MapkeTHHr B cdepe oOparieHus. MapKeTHHT B
chepe mnpousBojacTBa. «MapKeTHHr» Kak Hayka 00 YCIEeNTHOM
BEJICHUM OM3Heca B YCIOBMSX pblHKA. Llenu v ¢pyHKuMM MapKeTHHra.
OcHoBHblE TOHATHS MapkeTHHra. KoHuenmuss MapkeTHMHra M HX
SBOJIIOLMS. Y IOBJIETBOPEHHE TMOTPEOHOCTEN IO/ — COLMalIbHAS
OCHOBa MapkeTHHra. Opranu3anusi MApKETUHTOBOM CITYKOBI.

VYrpasnenue MapkeTHHroM. IIpuHsTHE penieHud W IIIaHUPOBAaHUE B
MapkeTuHre. KoHmenmmst cTparermdeckoro MapkeTuHra. l'omoBoe
IUIAHUPOBAHUE  MapKETHUHTA. Pa3Benka  peiHKA. N3yuyenune
noTpebHOCcTeN. AHAIN3 KOHKYPEHIMH. AHAIN3 PHIHOYHBIX KaHAaJOB.
Crpareruss MNO3WIMOHMPOBAaHWs. YIPABICHHE TOBApOM M €r0
pacmipeneneHreM.  YmpaBlieHHe —IieHooOpa3zoBaHueM. Komruiekc
MapKkeTuHra. [IpeTBopeHue B XKH3Hb MapKETHHIOBBIX MEPOIIPUATHIM.
MapKeTHHIOBBIE PELICHHMS B 3aBUCUMOCTH OT COCTOSIHUS CIIpOCA.

Buast MAapKETHHTa: KOHBEPCUOHHBIH, pa3BUBAIOIINHA,
MOAJIEP>KUBAIOILUH, CUHXPOMAapKETHHT, J€MapKETHHT,
AHTUMAapKETHHT.

MapkerunroBas cpena. CyObeKTbl MHUKpOCpeIbl U paboTa ¢ HUMH.
Muxkpocpena u ee xapakrepucTuk. OCHOBHbIE (DAKTOPBI MAKPOCPEIBI
U WX BIMSHHE Ha MapKETUHTOBYIO cTpaTeruto. DUpMbl-CyObEKTHI
MUKPOCPE/IbI.

CermenTauus peiHka. Mogenu poika. [loHsiTue cermMeHTaluu phIHKA.
Tpu momxoma K  oxBaTy  pblHKa.  MaccoBblii,  TOBapHO-
g depeHuInpoBaHHbIH, 11 () (9:10) MapKETHHT. TpynunocTu
WCIIOJIb30BAHUS MAacCOBOTO MapKETHHra B COBPEMEHHBIX YCIOBUSX.
Kputepun  cerMeHTanuu  pblHKAa  MPOMBIIUICHHBIX  TOBApOB.
OtpacneBas CerMeHTalusl. I'eorpaduueckas CerMeHTalus
(omucaTenbHas). [ToBenenueckas CerMeHTallUA. Kputepun
CEerMEHTAllM PBIHKA MOTPEOUTENBCKMX TOBAPOB: TreorpapuuecKuid,
nemMorpaguueckuid,  COIMaIbHO-KOHOMHUYECKUN, TOBEICHYECKHIA,
ncuxorpaduueckuii. Bpibop IeneBbIX CEerMeHTOB pbIHKA. OmulOku
CerMeHTallUU.

IToxynarensckoe MIOBEJICHUE NoTpeOUTENEH. OcHOBHBIE
XapaKTEPUCTUKH NOKynaTesneld. Moienab NOKynaTeJIbCKOTO MOBEACHHUS.
[Ipouecc npuHATHA pelmIeHUH O MOKyNnKe. OTIMYUTENbHBIE YEPThI
OpraHu3aliui  MOoTpeduTesied ¥ KOHEYHBIX  HOTpeOuTeneil.
[loxynarenbckoe ToOBeAeHUE MoTpeOuTeneii-opranuzauuii. Tumpl
3aKYIOK.
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Kommnekc MAapKCTHHTa
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ToBap B MapKETHUHIOBOW JAeiTelbHOCTA. POpPMUPOBAHME TOBAPHOU
MIOJINTUKU U PbIHOYHOW cTpareruu. [loHsTHe ToBapa B MapKETHHTE.
Knaccugukamuss toBapoB. ToBapHble Mapku. YIaKOBKa TOBapOB.
ToBapHass HOMeHKJIaTypa, ToBapHbI accoptumenT. Lllupora, riyouna,
HACBILLEHHOCTh, TAPMOHUYHOCTh TOBApHOM HOMEHKIATyphl. CTpaTerus
pa3paboTku HOBOTO ToBapa. JKWU3HEHHBIM IIMKI TOBApPOB. OTaIlbl
KU3HEHHOTO IMKJIa ToBapoB. llokazarenn KOHKYypEeHTOCHOCOOHOCTH.
Cucrema mnokaszateneil. CymHoOcTh (OpPMHUPOBAHUSA U YIPaBICHUS
TOBAPHOM IOJIMTUKOM. MaTpuipl CTPaTErMYECKOro IJIaHUPOBAHMS.
ToBapubie crparermn ¢(upmsl. Ctpaternun uHHOBanmu. Crparerus
Bapualuu ToBapa. Ctparerus 3JUIMMUHALNN.

Mapxkerunrosast uHpopmarionnas cuctema. ConepkaHue CHCTEMbI
MapKeTUHroBol  uH@opmarmu.  OpraHuzanusi  MapKETHUHIOBBIX
nccneaoBaHui. MeToarka MapKeTHHIOBOTO MCCIIEIOBAHNS, BBISIBICHUE
npoOneM. IloctaHoBka nenel wuccienoBanus. MeTtonasl M cpeicTBa
MIPOBEJICHUS] MAPKETUHIOBBIX HccienoBaHuil. CucreMa MapKeTUHTOBBIX
HCCIIEIOBAaHUN W MAapKeTHHroBBIX omnepanuil. COop mnepBUYHON U
BTOPUYHOU MH(GOpPMALMU O PhIHKE M KOHKypeHTaX. AHKETHBIH Ompoc
Kak  MeToJ  ucciefoBaHus  pblHKa. [Ipoueaypa  mpoBeaeHus
MapKeTHHIOBBIX HcciiefoBaHui. Cuctema MapKeTHHIOBOTO KOHTPOJIS.
Pa3pabotka neHoBoi mOMUTHKU (upMmbl. Ponb 1ieHBI B cucteme
MapKETHHIOBOTO BO3JCHCTBUA Ha PBIHOK. 3aBHCHUMOCTh II€HOBOM
MOJIMTUKA OT TUMNa pblHKA. lleHoBas M HeleHOBass KOHKYPEHIIMS.
IlocranoBka 3amau LeHOoOpa3oBaHus. Meroabl 1LEeHOOOPAa30BaHUS:
OpHEHTalMsl Ha U3JECPXKKHU, CIPOC, KOHKypeHIuo. Meroauka pacuéra
ypoBHsI LieHbl. OCOOEHHOCTH YCTAaHOBJICHHs LI€HbI Ha HOBBIM TOBap.
enoBbie crpareruu. IleHooOpazoBaHme B pamMKax TOBapHOM
HOMEHKIATYphI. [I0BBIIEHNE N NOHMKEHHUE LIEH I CTUMYIUPOBAHUS
coObiTa. Ponb ckugok B 11eHOOOpa3oBaHUM. Peakuys Ha U3MEHEHHUE LIeH
Ha PBIHKE.

dopmupoBaHue cmpoca U CTUMynIMpoBaHue cObita. IloHsTHe
OOCCTUC (dbopmupoBaHHE cIpoca W CTUMYJIHPOBAHUE COBITA).
OOCCTHUC kak 37eMEHT MapKETUHTOBOU JESITEIbHOCTU IO U3YYECHHIO
u  (OPMHUPOBAHUIO PHIHOYHOIO CIPOCA. 3aBHCUMOCTb PHIHOYHOIO
CIpoca OT BHEIIHUX (PAKTOPOB M MAPKETHHIOBBIX ycuiuid. IIporHos
phiHKa. EMKOCTh  pblHKa. Pacuér pbIHOYHOM  J0AM  (UPMBI.
dopMHpoBaHUE CHUCTEMBI pacrpesaeicHus. Bbibop THUIIOB U BUIOB
KaHaJIOB cObITa. YIpaBiieHHWe KaHajgamu cObiTa. CTUMYIUpOBaHHUE B
KaHalax cObITa, KOMIUIEKC HHTEIPUPOBAHHBIX MAapKETHHIOBBIX
koMMyHMKanuil. Pexnama. Ilepconanpnbie mnpogaxu. Komruiekc
noanepkku npoaax. Ilabmuk Puneitmn3. Pa3paboTtka Oromkera Ha
cucreMy (OpPMHUPOBAaHUS M CTUMYJIUPOBaHUS cObITa. MeTobl
yCTaHOBJIEHUs! OIOJKeTa.

NToro

PaCCMOTpeHO Ha 3aCCaaHHuH Ka(be)lpbl OKOHOMUKH U MCHCIPKMCHTA,

npotokoJ Ne 11 ot 18 mast 2023 .
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